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INTRODUCTION

Anmieri
merican A = = . Ao «
; PYSNAOFIY {20ASue 2y !'3IAYIQAa HANy
SOClety takes place in Philadelphia at the Hilton Philadelphia City Avenue,
on Aglng September 2225.
NJ Y2NB (KIy wmp &SI NAZ SUBJECT AREAS F S
n Aging (formerly the Autumn Series and Summer 3 N N 3
Series on Aging) have offered participants: v It KSAYSNRa FyR 5
In-Depth Training Focused, highly practical training Vi BenayiofallHealth
that discusses issues and skills of importance to v Brain Health/Cognitive Fitness
participants. o
v Caregiving
Natlonglly and Reglopally Kpown I_Dresen_ter%eglonal Vv Civic Engagement
and national experts in the field bring their knowledge
to the intensives to spark an exciting exchange of ideas Vv Diversity Issues
and perspectives. v Endof-Life Issues
Convenience and Co#iffectivenessParticipants can v Health and Wellness
choose the sessions that best fit their needs and inter- _
ests and make the most of their time and training dol- Vv Legal and Ethical Issues
lars with halfday and fuliday intensives. Group dis- v LongTerm Care Issues
counts are available for organizations sending staff to . .
10 or more intensives. Vv Public Policy
Continuing Education CrediCEUs are available for a VvV Purpose and Meaning in Aging
number of professions. v Strategic Management
Vv Transportation
WHO SHOULD ATTEND? Home healthcare personnel
Administrators and directors Marriage and family therapists
Adult daycare personnel Nurses
Activity and recreation therapists Psychologists
Care/case managers Rehabilitation therapists
Legal and financial professionals Social workers
3
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CONTINUING EDUCATION CREDIT

Gntinuing education credits (CEUaje available if ~ State licensure boards, however, have final authority on
ou are licensed in a field or profession from one ofthe acceptance of individual courses. Provider #01015
he boards and associations listed below*. If you areLl08-RS. NAB is recognized in 45 states.
not sure whether your licensing organization will accept

. Occupational Therapists
ASA CEUs please contact them for clarification.

ASA is an approved provider of continuing education for

CONTINUING EDUCATION BOARD APPROVAL Ltea American Occupational Therapy Association (AOTA).

Care/Case Managers Approval #3312. The assignment

The National Academy of Certified Care Managers
(NACCM) will accept proof of attendance toward continu

of AOTA CEUs does not imply endorsement of specific
course content, products, or clinical procedures by AOTA.

ing education requirements for reertification of CMC
(Care Manager Certified).

Recreational Therapists

Approval by the American Therapeutic Recreation Asso-

ASA is an approved provider through the Commission fogiation (ATRA) is pending.
Case Manager Certification (CCMC). Provider # 000595%7,ial Workers

Certified Health Education Specialists

Please see Mental Health Professionals/Social Workers.

Approval by the National Commission for Health Educa-
tion Credentialing Inc is pending.

Counselors

ASA is an approved provider for the National Board of
Certified Counselors (NBCC). Provider #05438.

Mental Health Professionals/Social Workers

Pennsylvania: Continuing education credits are provided

If you require continuing education credit from a board
or association not listed, please contact your state board
or association for individual approval. Participants are
encouraged to verify acceptability with their board or
association prior to paying for continuing education
credit.

in conjunction with Bryn Mawr College Graduate School TO RECEIVE CEUS:

of Social Work and Social Research. As a social work e_

cation institution accredited by the Council on Social
Work Education, Bryn Mawr College is authorized by the
Pennsylvania Board of Social Work Examiners to provid
continuing education to meet the Pennsylvania social
work licensure requirements.

ASA is an approved provider for social work continuing
education by the Association of Social Work Boards
(ASWB) through the Approved Continuing Education
(ACE) program. Provider # 1068. These continuing educ
tion hours are accepted in 34 U.S. states, possessions ¢
Canadian provinces.

National Association of Social Workers, pending approv

Nursing Home Administrators

ASA is a Registered Sponsor of professional continuing
education with the National Association of Boards of Ex-
aminers of Long Term Care Administrators (NAB) which
has approved this program for the number of clock hour
listed under their sponsor agreement with NAB/NCERS.

Fully complete and return the CEU packet available at
the onsite Registration Desk.

Credit:

Halfday intensives= 3.0 hours

Fullday intensives= 6.0 hours

Costs:

$15 per halday intensive (up to a maximum of $55)

TO RECEIVE A CERTIFICATE OF ATTENDANCE

A Certificate of Attendance packet is available at the
on-site registration desk. Complete the forms and
return to the registration desk. Cost: $15 total.

For more information, please contact: For more
information, please contacChristabel Cheung
(415) 9749640 or christabelc@asaging.org.
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Monday, September 22

SESSIONS AT A GLANCE

Time Code Title Presenter(s)
9:00 amg Noon |MOO1 |HIV/AIDS and the Older Adult llene WarneiMaron, RNC, 9
CWCN, MA, MLSP

9:00 am¢ Noon |MOO02 | Caregiver Emotional Survival Barry Jacobs, PsyD 9

9:00 amg Noon |MOO3 | Advance Practice in Diagnosis and Erlene Rosowsky, PsyD 9
Treatment of Personality Disorders

9:00 amg Noon |MOO04 | Addressing Older Adults' Spiritual Needs Amy Corcoran, MD 10
at the End of Life Kathleen L. Egan, PhD

9:00 amg Noon |MOOS5 |Working With the Difficult, Resistant, Patrick Arbore, EdD, MA 10
Angry Older Client: Venting vs. Expressing

9:00 amg Noon |MOO06 | Transforming Your Organization from Kathy Brandt, MS 10

12:15¢ 3:00 pm

MOO07

Good to Great

Spark: The Revolutionary New Science of
Exercise and the Brain

**Special Keynote Sessionncludes Lunch!**

John Ratey, MD

1:30¢ 4:30 pm |MOO8 | Bridging the Gap: Making Your Agency LGBTCatherine Thurston 11
Friendly Tom Weber

1:30¢ 4:30 pm |MOO09 | Advanced Practice in Understanding and Erlene Rosowsky, PsyD 11
Treating Anxiety Disorders

1:30¢4:30 pm |MO10 |Analyzing and Correcting Posture and Ken Baldwin, MEd, ACSMFI 12
Body Alignment for Older Adults Through
Exercise Movements

1:30¢4:30 pm |MO11 |Recognizing and Responding to Hoarding anéPatrick Arbore, EdD, MA 12
Clutter Addiction Margit Novack, MCP

1:30¢ 4:30 pm |MO12 | A Business that Cares Kathy Brandt, MS 12

2008

East

Coast
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Tuesday, September 23

SESSIONS AT A GLANCE

Time Code Title Presenter(s)
9:00 amg¢Noon | TUO1 | Stress Management for Senior Care Barry Jacobs, PsyD 13
Professionals
9:00 amg Noon | TUO2 | The Future of Longerm Care Richard Browdie, MA, BA 13
John Michael Hall, DPW, PDA
Diane Menio, MS
9:00 amg Noon | TUO3 | Helping to Ensure That Programs for FamilyLisa McGuire, PhD 14
Caregivers Work Lynda Anderson, PhD,
Louis Burgio, PhD,
Katie Maslow, MSW
9:00 am¢Noon | TUO4 | Themes of Counseling with Older Adults: |Erlene Rosowsky, PsyD 14
Individuals and Couples
9:00 amg Noon | TUO5 |Assessment, Intervention and Treatment of Patrick Arbore, EdD, MA 15
Suicide ldeation in Older Adults
9:00 amg 4:30 pm| TUO6 | Explore Your Future Full Day Program Jamie Bracey 15
Andrea Taylor
(s |
1:30¢ 4:30 pm TUO7 | Aging Services Marketing and Linda L. Riley 16
Communications Forum Angela M. Brown
1:30¢ 4:30 pm TUO8 |Panel of Pundits: Insight into the Elections | Robert Blancato, MA, BA 16
Richard Browdie, MA, BA
1:30¢ 4:30 pm TUO9 | Turning Interventions Into Practice Lisa McGuire, PhD 17
Louis Burgio, PhD
Alyssa N. Easton, PhD, MPH
1:30¢ 4:30 pm TU10 |Young Onset Dementia: Research, PracticeKatie Maslow, MSW 17
and Policy Helen Ann Comstock
Murray Grossman, MD, EdD
1:30¢ 4:30 pm TU11l |The Third Shoebox: Alternative Medicationsllene WarnesMaron, RNC, 18

and Treatments

CWCN, MA, MLSP

2008 East

Coast
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SESSIONS AT A GLANCE
Wednesday, September 24

Time Code Title Presenter(s)

9:00 amg Noon |WEO1 | Saving Cost and Lives: Prevention for |llene WarnefMaron, RNC, 19
Pressure Ulcers CWCN, MA, MLSP
9:00 amg Noon |WEO2 |ITN: An Entrepreneurial Approach to | Katherine Freund, BA, MA 19

Sustainable Senior Mobility

9:00 amg Noon |WEO3 | Mom Burnt the Coffee Pot Again: Connie Jones 20
Challenges of Elder Care

9:00 amg Noon |WEO04 | Home Safety From Fire to Fall Preventiosusan Klein, BSW, MA 20
Rosemary E. Falvey, MS, CRNP
Lt. Bernard Gilliam

9:00 amg Noon |WEO5 | Finding NorGovernmental Funding for |John Feather, PhD 21
Aging Programs

9:00 am¢ Noon (WEO6 |Identifying Mental Health Risks in Elders Cynthia (Cyndee) Wishkowsk| 21
Marialisa (Misa) Ramasco,

MSW, LCSW
—
1:30¢ 4:30 pm |WEOQ7 |How to Assess Your Community for ITN|Katherine Freund, BA, MA 22
Development
1:30¢ 4:30 pm |WEO8 | Addressing Challenges in Health LiteragyMary Ann Forciea, MD 22
for Older Adults Joel Streim, MD
1:30¢ 4:30 pm |WEO9 |Ethical Issues for Social Workers Cynthia Corbin 23
1:30¢ 4:30 pm |WE10 |Preventing Caregiver Burnout: StrategiedNancy Lewin, MBA 23
to Help Reduce Family Caregiver Stress
1:30¢ 4:30 pm |WEL11 | Advanced Fundraising: Beyond the Bas|d®hn Feather, PhD 23
1:30¢ 4:30 pm |WE12 |Who Decides? The Legal and Medical |Karen Buck, Esq 24

Aspects of DecisieWaking, Autonomy |Roxanne Crowley
and Innovative Partnerships

2008 East Coast Conferenc25onAAgHinlgt ol PIBiel




2008

Thursday, September 25

SESSIONS AT A GLANCE

Time Code Title Presenter(s)
9:00 amg Noon | THO1 | Exploring Aspects of Spirituality and Aging| Doris McGuffey 25
a Diverse Society
9:00 amg Noon | THO2 |Dimensions of Healthy Aging Steve French, MBA 25
9:00 amg Noon | THO3 | Men of Color as Caregivers Louis Colbert 25
John Groce
wdzl y aW2Kyyeé wdzailAOl
Raul Mux, MDiv
9:00 am¢ Noon | THO4 | Medication Use and Misuse in Assisted LiviRgil Wizwer, MS, RPh 26
9:00 amg Noon | THO5 | StrengthsBased Care Management: What |Pat Critchfield, MSW 26
Is and Why It Matters
9:00 amg Noon | THO6 | Are Your Seniors Searching the Web for SeErystal Davenport, MFA 27

Noong¢ 1:30 pm

THO7

vices or Playing Solitaire?

Healthy Aging Trends: The Boomer
From Ato Z

Tobey Dichter, MEd
Michael Pierce

Steve French, MBA

27

Loss

1:30¢4:30 pm |THO8 |LowCost Ways to Reach Your Market Laura Weber Rossman 27
1:30¢ 4:30 pm |THO9 |Mental Health Issues in Diverse Sharon D. White, MSS, LCSW |28
Communities
1:30¢4:30 pm | TH10 |Pills and Potions: Over the Counter Phil Wizwer, MS, RPh 28
Medications (OTC) and Alternative Remedies
1:30¢4:30 pm |TH11 |Conducting Assessments and Implementingat Critchfield, MSW 29
Goal Plans Using a Strengths Approach
1:30¢4:30 pm |TH12 |Medical, Legal and Ethical Aspects of Kathleen Boland, PhD, LCSW, |29
DecisioAMaking Capacity in Elders ACSW
David Miller, MD
Sanford Pfeffer, Esq
1:30¢4:30 pm | TH13 |Step Into My Shoes: The Impact of Vision | Carol Sussma8kalka, MBA, MS| 29

Eas

t
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SESSION DESCRIPTIONS
Monday, September 22

Learning Objectives:

9:00 am¢ Noon

MOO1. HIV/AIDS and the Older Adult Participants in this session will be able to:

1. Describe seven emotional tasks that all

At present, 15% of the known HIV/AIDS cases occur in caregivers should address.
those 50 years and older. Older adults constitute the 2. Delineate effective means for social service and
most rapidly growing age group of HIV/Alaigcted healthcare professionals to facilitate caregivers'
adults. This program will focus on how the older adult efforts to address the emotional tasks.
receives information about safe sex, the known risk fac- 3. Define normal ambivalence and its importance for
tors for the development of the disease and how aging caregiver coping.
professionals may address this issue. 4. Describe effective counseling techniques for family
Learning Objectives: caregivers.

5. Describe the components of an emotionally
Participants in this session will understand: attuned caregiver support program.

1. The increasing impact of HIV upon older adults.

2. Risk factors for HIV/AIDS patrticular to older people.

3. How to establish a dialogue about HIV risk

prevention with older clients.

4. The presentation of HIV symptoms in older adults.
Presenterillene WarnerMaron, RNC, CWCN, MA, o ) )
MLSP, President, Alden Geriatrics. MOO03. Advance Pract_lce m Diagnosis and

Treatment of Personality Disorders

PresenterBarry JacobsPsyD, Director of Behavioral
Sciences, Crozéfeystone Family Medicine Residency
Program.

9:00 amg Noon

9:00 am¢ Noon This advancedkvel intensive will present clinical theory
as it relates to practice. Participants will learn to diag-
nose personality disorders in older adults, will gain an

This session wiI.I draw on .the insi.ghts in the Dr. Jacobs' understanding of how aging affects clients with person-
book, The Emotional Survival Guide for Caregit@rs ality disorders, and will learn to use their reactions to

describe seven emotional taskéncluding handling refine diagnosis and to develop interventions.
sacrifice, preserving intimacy, and sustaining the gpirit
that all family caregivers should address in order to care-
give as well as possible. It will then focus on how social As a result of this session, participants will:

service and healthcare professionals can facilitate care- 1. Learn to diagnose personality disorders in older

MOO02. Caregiver Emotional Survival

Learning Obijectives:

givers' efforts to address those tasks. Video recordings adults.

of interviews with family caregivers will be used to illus- 2. Understand how the aging process affects clients
trate the key theme of approaching caregiving in a pro- with personality disorders.

active and flexible way. Specific recommendations will 3. Develop interventions to work more effectively
be made for conducting effective counseling with care- with older clients with personality disorders.

givers and for establishing uskrendly caregiver

PresenterErlene RosowskyPsyD, Assistant Clinical
support programs.

Professor of Psychology, Department of Psychiatry,
Harvard Medical School.

2008 East Coast Conferenc25onAAgHinlgt ol PIBiel




Monday, September 22

9:00 am¢ Noon

MOO4. Addressing Older Adults' Spiritual Needs
at the End of Life

For older adults near the end of life, their families and
others who care for them, spiritual or religious con-
cerns often emerge as significant amid difficult physical
changes. Explorations of the meaning of illness and
dying can be comforting or sometimes challenging for
everyone involved, including staff and other caregivers.
A palliative care physician and a chaplain will explore
these feelings and attitudes by discussing various case
scenarios often encountered in caring for terminally ill
older adults. Background history and pertinent litera-
ture on spirituality and religion in the older adult will be
reviewed. We will discuss and practice ways to support
spiritual coping and alleviate spiritual suffering by
finding meaning and reframing hope.

Learning Objectives:

Participants in this session will:

1. Explore personal feelings regarding religious and
spiritual experiences with terminally ill older
adults.

. Understand spirituality and different types of
religion as they pertain to older adults in the
United States.

. Describe and practice ways to support spiritual
coping and alleviate spiritual distress in terminally
ill older adults and their relationship to physical
changes in the dying process.

PresentersAmy CorcoranMD, University of Pennsyl-
vania Medical SchodKathleen L. EggrPhD, Director,

Geriatrics Education, Geriatric Education Center of

Greater Philadelphia.

9:00 am¢ Noon

MOO05. Working With the Difficult, Resistant,
Angry Older Client: Venting vs. Expressing

Anger assumes many different forms: hostility,
cynicism, defiance, teasing, passivity, gossiping, with-
drawal and selflestructive behaviors such as addiction
or suicidal behavior. Anger is not a diagnostic entity,

SESSION DESCRIPTIONS

although anxiety and depression are. Yet anger is one
of the most difficult emotions to express in healthy
ways. In this session we will address the following
guestions: Is the expression of anger enough? Does the
expression of anger mask problems around a possible
lack of intimacy or unexpressed feelings of shame?
Should anger be confronted?

Learning Obijectives:

As a result of this intensive, participants will:

1. Review a definition of the emotion of anger.

2. Understand the role of cynicism and aggression.

3. Consider the role of anger in depression, suicide,
bereavement and addiction.

4. Learn how to confront an angry older person.

5. Distinguish between healthy anger and anger
that hurts.

PresenterPatrick Arbore EdAD, MA, Director, Center
for Elderly Suicide Prevention and Gi#fi&flated
Services, Institute on Aging.

9:00 am¢ Noon

MOO06. Transforming Your Organization from
Good to Great

Jim Collins' book&ood to GreaandBuilt to Lasbffer
many practical and evidendssed ideas on how to

lead a company from a mediocre position in the market
to great and sustainable. Learn how to integrate
/2t tAyaQ (SFOKAYy3Ia Aydz2
on the road from good to great and is built to last.

e 2

Learning Objectives:

Participants in this session will be able to:

1. Describe the core concepts @ood to Greaby
Jim Collins.
Facilitate organizational study of tti&ood to
Greatconcepts.
Identify ways to utilize th&ood to Greatoncepts
in strategic planning and organizational change.

2.

3.

PresenterKathy Brandi MS, Vice President,
Professional Leadership, Consumer and Caregiver
Services, National Hospice and Palliative Care
Organization.

Visit www.asaging.org/EastWest for updated information and to register




SESSION DESCRIPTIONS
Monday, September 22

12:15coYnn LY w {LISOALFf YSeyadar830pdadaAizy 2AGK [ dzy OK

MOO07. Spark: The Revolutionary New Science of MO09. Advanced Practice in Understanding and
Exercise and the Brain Treating Anxiety Disorders

Join a fascinating and entertaining journey through the This session will address current knowledge on anxiety
mind-body connection. Explore through story and solid disorders in old age, including their epidemiology,
research the connection between exercise and the associated conditions and psychosocial contributions.
brain. Discussion will touch on levels of exercise and  Clinical assessment will be presented, as will treatment
duration that applies to all ages. His work is changing options, including pharmacological, psychological and
the way we think about physical activity and quality of environmental interventions.

life. Lunch is included with the talk hosted by MetLife

Foundation. Learning Obijectives:

Learning Objectives: As a result of this intensive, participants will be able to:
1. Recognize medical conditions and medications
commonly associated with anxiety in older adults.
2. Recognize certain typical presentations of anxiety.
3. Appreciate the role played by personality in the
manifestation of an anxiety disorder in late life.

At the close of the session, participants will be able to:
1. Identify three comprehensive studies associating
physical activity to brain health.
2. Understand the importance of maintaining
physical activity throughout later years.

3. Translate discussion topics into inspiring messagespresenterErlene RosowskyPsyD, Assistant Clinical
for clients. Professor of Psychology, Department of Psychiatry,

PresenterJohn RateyMD, Clinical Associate Professor Harvard Medical School.
of Psychiatry, Harvard Medical School.

1:30¢ 4:30 pm

MOO8 Bridging the Gap: Making Your Agency
LGBT Friendly

By providing historical context, as well as case studies
and current demographic data on the rising number of
lesbian, gay, bisexual and transgender (LGBT) seniors in
our country, presenters will assist those currently work-
ing in mainstream aging agencies with strategies and
concepts for making their sites open and accessible to
LGBT elders.

Learning Objectives:

Participants will learn strategies to help themselves
and their agencies become more culturally competent
around the particular needs of the LGBT aging
community.

PresenterCatherine ThurstonServices and Advocacy
for GLBT Elder3jom Weber Services and Advocacy for
GLBT Elders.

2008 East Coast Conferenc25onAAgHinlgt ol PIBiel




SESSION DESCRIPTIONS
Monday, September 22

order to prevent enormous problems, early identifica-
tion of the person who collects clutter must occur. Par-
MO10. Analyzing and Correcting Posture and ticipants will learn intervention techniques they can use
Body Alignment for Older Adults through Exercise to effectively assist a hoarder, whether that person

1:30¢ 4:30 pm

Movements lives is a neighbor, client or family member.

This lecture will prepare allied health, medical and fit- Learning Objectives:

ness professionals to assess and educate older adults irAs a result of this intensive, participants will:
all areas of posture, body alignment and corrective ex- ' ]
ercjse rpovqments. AtteAndeesAWiII I’earn how to irAane— hoarding, . . . ) o 3
YSyu GRAa SaaSyuAbt 1Se I azf”‘RSe?o néestll(e%i%né%géoteﬁfiﬁgaék'}%. Tl OAt
2NJ 2 NBF YAl I u AzyaQ OdZN‘N‘B yu 3.KD?séo eY vFv<a§s§o reSsp'\é‘Pd a@pl%prigte?yaaﬁ'd)\ ya L
gram. The presenter will introduce a systematic process effectively to a hoarder.

:o corre;:t allgbnmkent,. reverse ptzafttzlalrns, n(;ui)rqve F|3d05- 4. Learn coping tools to deal with stressors that
ure, relieve . .ac pain, prevent falis, and train 0_ er contribute to hoarding behavior.
adults. Specific upper, core and lower body resistance

training and flexibility exercises designed to correct PresentersPatrick Arbore EdD, MA, Director, Center

1. Understand what is meant by clutter addiction/

posture and body alignment will be described. for Elderly Suicide Prevention and GiiRelated Ser-
L ina Obiectives: vices, Institute on Agindylargit Novack MCP, Presi-
earning Lbjectives. RSyd FyR /9hs ah+LbD {h[! ¢l

As a result of this intensive, attendees will learn:

1. How to implement this essential key assessment  1:30¢ 4:30 pm
into their facilities' or organizations' current health ]
and exercise testing program. MO12. A Business That Cares

2. The importance of good posture in preventing Attendees will learn how endf-life issues can impact
falls. productivity and employee retention. They will hear

3. How poor posture and body alignment develop about model programs and policies to support workers
and how to evaluate the anatomical structures of living with a serious illness, caregiving for a family
the vertebral column using a posture and body ~ member or grieving a loss and teaching managers how

alignment grid. to handle these situations.
PresenterKen Baldwin MEd, ACSMI/FI, Assistant Learning Objectives:
Professor, Sport and Wellness, SUNY College at o _ _
Plattsburgh. As a result of this intensive, attendees will:
1. Review ways in which eraf-life issues affect the

1:30¢ 4:30 pm workplace. _ _

B _ _ 2. Identify steps to implement improvements in
MO11. Recognizing and Responding to Hoarding organizational support for employees facing
and Clutter Addiction end-of-life issues.

3. Identify key elements of model policies that

For the hoarder/pack rat, what brings the person pleas- : o
P g P b support employees facing eraf-life issues.

ure can turn into pain. Like any addiction, what might

have been a nice hobby slowly yet progressively PresenterKathy Brandt MS, Vice President,
evolves into an obsession. The hoarder collects more  professional Leadership, Consumer and Caregiver
and more stuff despite the negative and dangerous  Services, National Hospice and Palliative Care
consequences of these actions. In this workshop we willorganization.

examine the emotional world of the clutter addict. In

Visit www.asaging.org/EastWest for updated information and to register
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Tuesday, September 23

SESSION DESCRIPTIONS

9:00¢ Noon

TUOL. Stress Management for Senior Care
Professionals

This session will describe a variety of stress manage-
ment techniques, including mindfulness exercises,
relaxation regimens, and cognitive-appraisal. The
presenter will suggest specific means of employing
these techniques in three waygo decrease the stress

9:00¢ Noon
TUO2. The Future of LoAerm Care

Longterm care is a perennial topic of concern at the
state and federal levels. Between the financial pres-
sures on state Medicaid programs on the one hand and
the emerging power of advocates for persons with dis-
abilities on the other, considerable work is under way
in many states to begin catching up with historical lead-

of harried senior care professionals, to aid the coping ofers. At the same time, Congress and federal agencies

older clients and their family caregivers, and to estab-
lish agencyor facility-based stress management pro-
grams for workers at every level. Particular techniques
will be taught in depth and practiced during the work-
shop. Research on the health benefits of stress
management will be reviewed.

Learning Objectives:

Participants in this session will:

1. Define stress and its management.

2. Review research findings on the health
implications of chronic, hightress jobs.

3. Learn and practice specific behavioral and
cognitive stress management techniques.

4. Learn effective models for establishing wdrsed
stress management programs for all employees.

PresenterBarry JacobsPsyD, Director of Behavioral
Sciences, Crozéfeystone Family Medicine Residency
Program.

East Coast Confer

have become more active and involved in a variety of
issues, ranging from continuing concern over quality of
care, efforts to contain costs, coordination of medical
care with long term care, and others. Panelists will
NEGASGE AYyT2NXIGAZ2Y
Pennsylvania and elsewhere, and will discuss some of
the more notable specific initiatives in some states.
Information from the first round of data collection on a
review of longterm care systems practices in connec-
tion with the national aging network being conducted
by the Benjamin Rose Institute will be reviewed, as will
a legislative initiative being sponsored by two national
organizations representing state units on aging and
area agencies on aging.

Learning Objectives:

Participants in this session will:

1. Gain information on the status of state policy
initiative in longterm care in Pennsylvania.

2. Learn about the range of efforts going on in other
states, with emphasis on promising efforts as well
as some which are controversial.

3. Learn about national policy, programmatic and
legislative activities intended to influence
longterm care related activities.

PresentersRichard Browdie MA, BA, President/CEO,
Benjamin Rose Institutdphn Michael HaJIDPW, PDA,
Office of Long Term LivinQjane Menig MS, Executive
Director, CARIE.

enc250nAAgHinlgt ol PISiel
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Tuesday, September 23

SESSION DESCRIPTIONS

9:00¢ Noon

TUO3. Helping to Ensure That Programs for
Family Caregivers Work

This presentation will describe what is currently known
about caregiving, provide a framework for understand-
ing the issues surrounding moving caregiving interven-
tions into widespread community use, and provide an
illustration of an effective caregiving intervention pro-
gram. The RBIM framework, ReacEffectiveness
AdoptionimplementationrMaintenance can help close
the gap between research and practice. In this applied
session, Dr. Burgio will walk participants through each
of the components and materials for implementing the
PfFol Yl Qa w9! /|
the lessons learned using the elements of/RKE
framework to identify critical questions and possible

remedies to meet the challenges to successfully imple-

ment this program in agencies across the country will
be explored. Understanding the M framework and
learning about its application can help with planning,
implementation, and evaluation of evidentased
interventions.

Learning Objectives:

Participants in this session will be able to:

9:00¢ Noon

TUO4. Themes of Counseling With Older Adults:
Individuals and Couples

Older adults often come into counseling because there

are issues they are currently facing for which they feel
unprepared, or because how they are coping is not
working and is causing significant distress. This work-

shop will address assessment issues: what we need to
1y26 YR K2g ¢S 3ISHE AGT adl
eral affecting treatment; and major themes emerging in
therapy including iliness, functional decline and de-
LISYRSyOesx NBIFIOGA2ya (2
mental tasks at this life stage, among others. Chal-

2y S

58Y2yaid NIlénges tg the chiiandridings of rin&draéhde andl ¢ £ &

countertransference, as well as modifications to the

stance of the therapist and techniques will also be ad-
dressed. Special techniques will be presented including
0KS aYlFGdzNAGe ALISOAFAO OKI
0SKIF@A2NIf Y2RSt ®¢ ¢KS Tdzy¢
long term partnered relationships, will be presented

along with frequently occurring challenges to the rela-
tionship, including retirment, differential aging, and
caregiving.

Learning Obijectives:

1. State two reasons why caregiving is a public healthAs a result of this intensive, participants will:

priority of national concern.

2. Describe the five elements of FEM translational
framework.

3. Identify the purpose and two outcomes of the
LfrolYlFQa !'f1T KSAYSNRa

Project.
4. State at least one challenge and remedy for each
REl La StSYSyid I a

lfT KSAYSNRA

PresentersLisa McGuirePhD, Healthy Aging Program,
Centers for Disease Control and Preventiomda
Anderson PhD, Director, Healthy Aging Program, Cen-
ters for Disease Control and Preventituiouis Burgio

1. Appreciate overarching truisms of aging and how
these impact counseling with older adults.

2. Be aware of the frequent themes emerging in
counseling with older adults.

5 RBaundiefstand hé&dévigpienthl tasis atYhis stage

of life and how these are intertwined with the
therapy.

At f dza 0 N (R&BgniZeythe furfctfons offahd @Haléhgesdo the
5AaSFkasS 5S8Y2yndatidgkina@lfe. t N22S OG0 @

PresenterErlene RosowskyPsyD, Assistant Clinical
Professor of Psychology, Department of Psychiatry,
Harvard Medical School.

PhD, Harold R. Johnson Chair in Gerontology, University

of Michigan;Katie Maslow MSW, Associate Director,
Alzheimer's Association, Public Policy Division.

Visit www.asaging.org/EastWest for updated information and to register
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Tuesday, September 23

SESSION DESCRIPTIONS

9:00¢ Noon

TUO5. Assessment, Intervention and Treatment
of Suicide Ideation in Older Adults

Older adults have the highest rates of suicide of any
age population. Depression, alcohol abuse, depend-
ence, chronic physical illness and bereavement are
significant suicide risk factors. One of the most difficult
challenges that professional helpers and families face
with older adults is chronic suicide. Not eating and
refusing medications by the older person can be con-
fusing and disturbing for the helper. These issues will
be explored.

Learning Objectives:

As a result of this session, participants will:

1. Learn to differentiate geriatric depression from
normal agerelated changes or dementia.

2. Develop skills to work with the depressed older
person.

3. Learn how to assess the older person's risk for
suicide and how to intervene in a crisis.

4. Learn about materials that are available to help
educate older adults, their families and staff about
late-life depression and suicide.

PresenterPatrick Arbore EdD, MA, Director, Center
for Elderly Suicide Prevention and Giielated
Services, Institute on Aging.

9:00am¢n Yo n LIDay®rodtamaf f

TUOG6. Explore Your Future

This workshop is for those who want to learn about
strategies and tools to help adults 50+ explore next
steps. It will include activities to help identify passions,
values, motivators, and dreams and aspirations not yet
realized; ways to imagine potential (including a power-
ful guided visualization); setting specific, measurable,
attainable, realistic, timely (SMART) goals; and
resources to help reach goals.

Session materials are made possible through the
generous support of The Atlantic Philanthropies.

East Coast Confer

9:00¢ Noon

The morning session will focus on identifying personal
values and motivators; passions and interests; individ-

ual gifts and strengths; and dreams and aspirations not

yet realized. Through setliscovery and assessment,
participants realize what's truly most important and
SYSNBATAY3 & | gle G2 dzy O
Participants also will begin to explore practical ways to
create a rewarding, meaningful life by learning dynamic
techniques for generating ideas and fusing passion,
purpose, and personal strengths.

1:30¢ 4:30 pm

The afternoon session will begin with a powerful

guided visualization to help participants get in touch
with ways to imagine potential; then, building on the
morning's work, will help participants understand how

to create an action plan with specific objectives
including pursuing work opportunitiesand identify
specific, measurable, attainable, realistic, timely
(SMART) goals, real and perceived barriers to achieving
goals; and resources and people to help reach goals.

Learning Objectives:

Participants in this session will learn:

1. Strategies and tools to help people 50+ explore
their future.
How to help identify values, motivators, passions
and interests; gifts and strengths, and dreams and
aspirations.
. Techniques for generating ideas; how to fuse
passion, purpose and strengths; and creative ways
to imagine potential.
Activities to set specific, measurable, attainable,
realistic, timely goals, identify real barriers, and
access resources.

2.

4.

PresentersJamie BraceyTemple University Center for
Intergenerational Learningindrea Tayloy Coming of
Age.
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Tuesday, September 23

SESSION DESCRIPTIONS

1:30¢ 4:30 pm

TUO7. Aging Services Marketing and
Communications Forum

1:30¢ 4:30 pm
TUO08. Panel of Pundits: Insight Into the Elections

Some of the forces that will be at work on Congress and

Whether large or small, all aging services organizationsthe next President have been building for years while,

have to meet the challenge of getting their message
across to a variety of audienaesonsumers, families,
professionals, staff, board members and the larger

others have emerged more recently. Almost all of them
have the potential for directly or indirectly impacting
older people, family caregivers and those who work

community. The panel will discuss strategies for a wide with and for them. Our pundits will systematically re-

range of topics, including how to accomplish a lot with
a small budget; how to get publicity; tailoring materials
to different audiences; choosing and working with an
advertising agency; and what to consider when devel-
oping a website. Communicators are invited to email
their questions in advance, and to come prepared for a
lively discussion followed by a networking reception.

Learning Objectives:

Workshop participants will learn how to:
1. Accomplish a lot with a small budget.
. Get publicity.
. Tailor materials to different audiences.
. Choose and work with an advertising agency.
. Define what to consider when developing a
website.

ga b~ WN

PresenterLinda L. RileyDirector of Communications &
Legislative Affairs, Philadelphia Corporation for Aging;
Angela M. Brown NewCourtland Elder Services.

GASs GKS AaadzsSaz AyOf dzRRAyYy3
2F YAYRE G2 1 {! | dzRASYyOSax
not commonly thought of in the context of public policy
and aging, along with what is known about the posi-

tions the presidential candidates have taken. Then, we
will do a brief review of the most plausible alternative
scenarios for the election results, followed by a discus-
sion with the audience of how the issues that have

been identified could be impacted by different out-

comes. Given the proximity to the elections, special
attention will be given to describing the underpinnings

of the policies being advocated by both presidential
candidates, and where known, the parties.

Learning Objectives:

Participants in this session will learn:

1. The most significant agimglated policy issues facing
the Congress and President.

2. Where policy issues intersect, and what that may
mean for those advocating on the issues.

3. The positions of presidential and the merits that sup-
porters of those positions are likely to advocate.

4. How possible changes in Congress in combination
with those in the White House may influence the speed
and direction of policy change.

PresentersRobert Blancatp MA, BA, President, Matz,
Blancato & Associates, InRichard Browdie MA, BA,
President/CEO, Benjamin Rose Institute.

Visit www.asaging.org/EastWest for updated information and to register




SESSION DESCRIPTIONS
Tuesday, September 23

1:30¢ 4:30 pm 1:30¢ 4:30 pm
TUQ9. Turning Interventions Into Practice TU10. Young Onset Dementia: Research, Practice

Implementing evidencéased interventions into prac-  and Policy

tice is of major concern in the provision of services to  Haf a million or more Americans under age 65 have
older adults. The Task Force on Community Preventive gementia. Although Alzheimer's disease is the most
Services makes recommendations for the use of public common cause of dementia in older people, other con-
health interventions based on scientific reviews. These (itions, including frontotemporal lobular degeneration,

recommendations have recently been translated into  5r¢ commonly the cause of dementia in younger peo-

TAGS ab OuAz2y FdARSAIE 2V K fud ibhhaion Is Dk miblt e dhfidrifes 0 S
management, and tobaceose treatment detailing a and differences between the disease experience and
specific approach for implementing community health  service needs of younger people with dementia caused
promotion programs. This session will summarize the  py Alzheimer's disease versus other conditions. This
auslia Ay a3ISuUAy3I aul NUSRsessibnfvift présénfavatlableinfciiiahioR abdut tkeh Y 0

used to help implement community health promotion epidemiology of young onset dementia; diagnosis,
programs. Then the session will focus on implementing medical management, and service needs of younger

caregiver intervention program, Dr. Burgio will describe gjrections to assist them.

GKS AYyAlGALE adsSLla Ay a3SGdAy3a aidlFlNISRE YR GKS LINERO
Ay @2t 3SR Ay RS@St2LAy3 (KraningGpgectives: QG A2y FdzA RSE F2NJ
PElholYhQa wol/ 1 5SY2yaid N ghdidodnts inthh SSsBilvil:

1. Understand the different conditions that cause

Learning Objectives: _
young onset dementia.

Participants in this session will be able to: 2. Know about the resource needs of people with

1. Identify the topics and action steps from the young onset dementia.
action guides. 3. Explore practice and policy directions to design,

2. Describe some of the initial steps to implementing develop and support home and communitgsed
UKS ttrol YFQa ! t1 KSAYSNIRAgepickdand résigentitafEoftidris Mhdit hdedihe
Project and how it can be developed into an action needs of these people and their families.
guide.

PresentersKatie Maslow MSW, Associate Director,
PresentersLisa McGuirePhD, Healthy Aging Program, - a|zheimer's Association, Public Policy Divisitelen

Centers for Disease Control and Preventiooyis Ann ComstockChairman of the Board of Directors,
Burgig PhD, Harold R. Johnson Chair in Gerontology, association for Frontotemporal Dementiagurray
University of Michiganilyssa N. EastarPhD, MPH, GrossmanMD, EdD, Associate Professor, Department

Program Director, Centers for Disease Control and of Neurology, University of Pennsylvania.
Prevention.

2008 East Coast Conferenc25onAAgHinlgt ol PIBiel
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1:30¢ 4:30 pm

TU11l. The Third Shoebox: Alternative
Medications and Treatments

Older people are increasingly turning to alternative
medications and therapies to reduce their symptoms

and disease burden. The purchase of these services and
formulas may be empowering for clients, however they
may have inadequate knowledge of the side effects and
potential interactions or may be reluctant to discuss

the use of alternative medication use with their pri-

mary care providers. This session will provide the par-
ticupant with some necessary tools for the understand-
ing of the use of these therapies.

Learning Objectives:

Participants of this session will:

1. Understand why people of all ages choose to take
alternative medications.

2. Learn about the most common alternative
medications used, their intended effect and
potential side effects.

3. Be knowledgeable in the other forms of medical
care including acupuncture, aromatherapy,
reflexology, reiki and shiatsu.

4. Identify resources to access alternative
medications and therapies.

Presenterillene WarnerMaron, RNC, CWCN, MA,
MLSP, President, Alden Geriatrics.

2008 East Coast Conferenc25onAAgHinlgt ol PIBiel
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Wednesday, September 24

SESSION DESCRIPTIONS

9:00¢ Noon

WEO1. Saving Cost and Lives: Prevention for
Pressure Ulcers

Despite advances in gastrostomy tube feedings,

specialty beds and treatments, pressure ulcersremainal NI Yy aLR2 NI F GA 2y y S g2 N]

and the impact upon caregivers. This presentation will

9:00¢ Noon

WEO2. ITN: An Entrepreneurial Approach to
Sustainable Senior Mobility

ITNAmerica® is the first and only national fpyofit

T2 NJ
major cause of death in elders as well as those who areThe ITN® model marries the power of information tech-
immobile. The costs for caring for people with pressure nology and the strength of local, grassroots support to
ulcers are also great in terms of treatments, manpower create an efficient and financially sustainable solution

to the transportation needs of seniors and their fami-

address the issues of pressure ulcer prevention specifi- lies. In the first hour of the session, attendees will learn

cally for nonmedical personnel and discuss the meas-
ures for treatment to advance consumerism and advo-
cacy in hospitals, nursing homes and the community.

Learning Objectives:

Participants in this session will:

1. Understand the six stages of pressure ulcers.

2. Verbalize the relationship of pressure ulcers to
nutrition.

3. Identify situations in which pressure ulcers may
be an unavoidable consequence of the disease
process.

4. Verbalize measures that aid in the prevention of
pressure ulcers.

5. Identify factors which may aid in wound healing.

Presenterillene WarnerMaron, RNC, CWCN, MA,
MLSP, President, Alden Geriatrics.

Coast Confer

how an entrepreneurial approach to resources, logis-
tics, technology and policy have produced the ITN
model. In the second hour, the attendees will learn
how these basic elements and forces are converted to
marketing programs, public policy, software technol-
ogy, and research, then unified into a national system
and supported by ITNAmerica. In the final hour, atten-
dees will have an opportunity to ask questions about
their own communities and programs and to compare
them to this entrepreneurial model. This is part one of
a two-part session, though it is designed to also stand
alone.

Learning Objectives:

Participants in this session will learn how:

1. Social entrepreneurship and senior transportation
come together in the Independent Transportation
Network model.

2. Research, policy, and practice forge change in an
entrepreneurial approach to senior transportation.

3. Information technology creates efficiency and
unifies domains in operations and research.

4. The nuts and bolts of this entrepreneurial program
connect communities across the country.

PresenterKatherine FreundBA, MA, President and
Executive Director, ITNAmerica.

enc250nAAgHinlgt ol PISiel




SESSION DESCRIPTIONS
Wednesday, September 24

9:00¢ Noon 9:00¢ Noon

WEO03. Mom Burnt the Coffee Pot Again: WEO04. Home Safety From Fire to Fall Prevention

Challenges of Elder Care Seniors who want and can receive long term care

Helping adult children and families deal with the services in their home are faced with many safety
physical and mental changes experienced by elders carpbstacles. All seniors encounter daily challenges that
be a challenging role for assessors and care managers.can impact their safety and functioning; those seniors
This intensive will address situations such as problems yith low incomes and those who live alone especially
GAUK 28 RSNI TFYALE& YSYO0 SNIxice (RNKWK br¥ated inthdicheded Yhay nfa@nbil N2
finances, accepting help from others, placementina  paye the resources for making their existing home as
care facility and enaf- life decisions. Strategies, such seniokfriendly. While their current homes may not be
as productive family meetir.1.gs and care coqtracts will the ideal place to support quality aging from a physical
be discussed. Helping fam|.||e->s takg a practical, yet perspective, many will choose to stay in their homes for
hopeful approach to care giving will be stressed. . . : . .
a variety of other reasons. This session will present vari-
Learning Objectives: ous safety concerns so that the attendees can assist
their consumers in minimizing safety risks at home.
Some of the issues that will be discussed are medica-
tion management, fear of falling, fall prevention, fire
safety and other environmental concerns.

As a result of this intensive, participants will:

1. Identify the difficult caregiving situations they
may experience in their practice.

2. Identify factors, including family dynamics that
impact family decisiomaking. Learning Objectives:

3. Prepare to conduct a productive family meetings
resulting in clearly delineated roles and
responsibilities.

4.Increase sensitivity to caregiver and elder feelings
during critical life decisions.

5. Learn resources for educating families about
eldercare decisions.

Participants in this session will be able to:

1.1 St L) S@rfdd §S 6KSGKSNI |
best place to age in place and, if not, present
alternatives. They will learn about modifications
and safety equipment.

2. ldentify home safety issues such as fire hazards or
medication management and techniques to

PresenterConnie JonesPhiladelphia Corporation for minimize potential problems.

Aging. 3. Understand the impact of falls and the fear of falls

on seniors; and contribute to minimizing falls
GKAES YFEAYATAYy3 GKS &Sy,
independence.

PresenterSusan KleinBSW, MA, Director of Housing,
Philadelphia Corporation for Agingpsemary E.

Falvey MS, CRNP, Nurse Practitioner, Long Term Care,
Philadelphia Corporation for Agingernard Gilliam
Lieutenant, Fire Prevention Specialist, Philadelphia Fire
Department.

Visit www.asaging.org/EastWest for updated information and to register




Wednesday, September 24

SESSION DESCRIPTIONS

9:00¢ Noon

WEOS5. Finding Neovernmental Funding for
Aging Programs

Professionals in aging continue to see traditional
government support (at the local, state and federal

9:00¢ Noon
WEO6. ldentifying Mental Health Risks in Elders

This session will help people who work with older
adults identify possible mental health issues amongst
their client population, and learn how to help clients

levels) erode for aging programs. This session will help access treatment. Risk factors for mental health prob-
those who run these programs become more successfulems, particularly clinical depression, will be explored as

in finding nongovernmental funding, particularly from
foundations and corporations. Participants will learn

well as signs and symptoms which indicate the need for
mental health assessment. Practical methods that par-

why the process of fundraising from these is fundamen-ticipants can use to approach and motivate clients to

tally different from government grants, and how to
position your project to be successful.

Learning Objectives:

As a result of this session, participants will:

1. Learn about the differences between
governmental and nowgovernmental funding
programs.

2. Understand how to present aging programs in a
way that is compelling to negovernmental
funders.

3. Learn the steps to creating a successful grant
application to these funders.

4. Learn the steps needed to maintain an ongoing
relationship once the project is funded.

Presenter:John FeatherPhD, Executive Director and
CEO, American Society of Consultant Pharmacists.

2008 East Coast Conferenc25onAAgHinlgt ol PIBiel

seek treatment will be identified. The various types of
mental health services and how health insurance im-
pacts care will be discussed. Benefits and limitations of
treatment and worker expectation will be explored.
Case examples will utilized throughout the session.

Learning Obijectives:

As a result of this intensive participants will be able to:
1. Identify signs and symptoms in older adults that
indicate a need for mental health assessment.
2 Utilize several methods to assist older adults in
accepting mental health services.
3. Understand the benefits and limitations of
treatment.

PresentersCynthia (Cyndee) WishkowsHKDirector,
Journey's Way at Interadtjarialisa (Misa) Ramasco
MSW LCSW, Director of Geriatric Counseling Service,
Journey's Way at Interact.




SESSION DESCRIPTIONS
Wednesday, September 24

1:30¢ 4:30 pm 1:30¢ 4:30 pm

WEO7. How to Assess Your Community for ITN  WEQ08. Addressing Challenges in Health Literacy
Development for Older Adults

The economically sustainable Independent Transporta- This session will examine the nature, extent, and

tion Network® is an entrepreneurial approach to a impact of limited health literacy as it applies to older
gaping social neadsenior transportation. This market adults; teach participants to identify and assess health
based, norprofit solution works in many communities  literacy problems in their elderly clients, customers, or

across the country, but it requires a busindike patients; and provide strategies for addressing limited
approach to the market, philanthropic stamp capital, KSIFfGK fAGSNIOe gAGK GKS 3
management and customer service. Attendees will ability to participate more effectively in their own

learn how to evaluate the demographics of their own  healthcare. These strategies will focus on both the
communities to assess them for ITN development. individual care recipient and the healthcare provider or

They will travel the basic road to affiliation and leave  agency. Teaching methods for this session will combine
the session knowing how they can proceed in their own lecture, interactive discussion, and skills workshop. The
communities. This is part two of a twzart session, session will begin with a definition of health literacy
though it is designed to also stand alone. and numeracy, and will provide case vignettes to illus-
trate the nature of the problem, identifying the ways it

Learning Objectives: can interfere with healthcare and lead to poor clinical

Participants is this session will learn how: outcomes. Approaches to assessment will be empha-
1. To assess the demographics of their own sized, and response to limited health literacy will be
communities for ITN replication. discussed in an interactive forum.
2. To build a steering committee for the road to ) o
affiliation. Learning Objectives:
3. To develop a capital plan for the ramp up to Participants in this session will be able to:
sustainability. 1. Understand the nature and scope of health
4. The national system supports the local affiliate literacy problems in older adults.
communities. 2. Recognize the impact of limited health literacy
(and numeracy) on effective participation in
PresenterKatherine FreundBA, MA, President and healthcare.
Executive Director, [TNAmerica. 3. Assess and respond to limited health literacy in
older adults.

PresentersMary Ann ForcieaMD, Associate Clinical
Professor of Medicine, Senior Fellow of the Institute on
Aging, University of Pennsylvania Division of Geriatric
Medicine;Joel Streim MD, Professor of Psychiatry,
Department of Geriatric Psychiatry, University of
Pennsylvania School of Medicine.

Visit www.asaging.org/EastWest for updated information and to register




SESSION DESCRIPTIONS
Wednesday, September 24

incontinence in an adult; how to take the keys away

from someone who should no longer be driving; what
WEO09. Ethical Issues for Social Workers G2 R2 6KSYy @2dz I yR @2dzNJ aA ¢
¢ proposed medical and living arrangements; how to let

1:30¢ 4:30 pm

Issues of right, wrong, conduct and morals are all par _ ) _ _
of the topic of ethics. In this session we will discuss eth—go of guilt; a.md how to nav!gate the increasingly com-
ics and the sometimes complex issues that arise in our plex health insurance offerings.

work with the aging population. This review will help Learning Objectives:

workers and administrators review and tweak the
framework they are operating from, making sure that
their decisions and motives are objective and profes-
sional at all times.

Participants in this session will learn:

1. How to help family caregivers understand the
different types of stress associated with caring for
an aging loved one.

Learning Objectives: 2. How to provide caregivers with resources to help
them find ways to care for themselves while caring

After attending this session, participants will: )
for their loved ones.

1. Understand the definition of ethics and its role

when working with aging populations. PresenterNancy LewinMBA, J&J Caregiver website.
2. Develop an objective approach to asking and
answering questions of right and wrong. 1:30¢ 4:30 pm

3. Understand the importance and function of an
ethics committee.

4. Gain insight into the ongoing importance of the Every aging program is trying to expand beyond tradi-
ASLI NI GA2Yy 2F LISNAZ2YI t tnillgoveddnt Sigparth Rityfihding othér Sourfe® s

5. Develop or enhance an ethical framework to often difficult. This session will go beyond the basics of
undergird their work in the aging arena. fundraising to discuss specialized topics including

planned giving instruments, real estate gifts, capital

campaigns, endowments, and the rise of entrepreneu-

rial givers.

WE11. Advanced Fundraising: Beyond the Basics

PresenterCynthia CorbinCrozeiKeystone Family
Medicine Residency Program.

1:30¢ 4:30 pm Learning Objectives:

WE10. Preventing Caregiver Burnout: Strategies

_ ) As a result of this session, participants will:
to Help Reduce Family Caregiver Stress

1. Learn about more advanced techniques of

Family caregivers care for aging loved ones with fundraising that can lead to major revenue for

YIye KSFfdK O2yRAGA2YAY ! {lagifgpo@anna RAaSHasSs OFyOSN
RAF0SGiSas KeLISNISyairzy:s t I 2nowihe pregs@nd caRs\od Bvasc&ifunding v i | ¢

illness, and HIV/AIDS, to name a few. Although family techniques, including planning giving, endow
caregiving can be very rewarding, it can also lead to ments, capital campaigns, and real estate gifts.
emotional, physical, and financial stress. This session 3. Find out how to approach the new group of
will highlight the many resources available to help the entrepreneurial funders.

family caregiver. The comprehensive web resource PresenterJohn FeatherExecutive Director and CEO,

wwv_v.S_trengthForCarlng.com provides _over 5_50 artlclesAmerican Society of Consultant Pharmacists.
on finding ways to care for yourself while caring for
your loved one. Helpful topics include: how to deal with

2008 East Coast Conferenc25onAAgHinlgt ol PIBiel
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1:30¢ 4:30 pm

WE12. Who Decides? The Legal and Medical
Aspects of DecisioMaking, Autonomy and
Innovative Partnerships

The law has changed regarding healthcare decision-
making and autonomy, creating new responsibilities

for individuals, legal and medical professionals, and
families. Learn about the legal landscape and the some-
times competing interplay between legal and health-
care providers when critical decisions need to be made,
including those at end of life. Explore legal resources
available at no cost or lost cost, including innovative
legal/medical partnerships, and how seniors can access
them. Come to this dynamic interactive session with
public interest attorneys and physicians specializing in
aging, including fellows in each sector, to explore these
guestions and be a part of the discussion.

Learning Objectives:

Participants in this session will:

1. Learn about legal tools necessary for seniors to
protect their health care decisiemaking
autonomy.

2. Understand how medical decisions are made
when a patient is incapacitated, including when no
advance directive and no family consensus exists.

3. Discover the differences between h&eistaining
medical treatments and palliative/comfort care.

4. Learn how legal services and mediegal
partnerships can protect rights and preserve
autonomy.

5. Learn about legal resources and how to access
them.

PresentersKaren BuckEsq, Director, Senior Law
Center;Roxanne CrowleySenior Law Center.

SESSION DESCRIPTIONS

Visit www.asaging.org/EastWest for updated information and to register
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Thursday, September 25

9:00 am¢ Noon

THO1. Exploring Aspects of Spirituality and Aging
in a Diverse Society

Participants will discuss how spirituality influences the

SESSION DESCRIPTIONS

Learning Objectives:

As a result of this session, participants will:
1. Explore the attitudinal and behavioral
OKI N OGSNRAaGAOa 27
segmentation model.

balLQa

aging process in culturally diverse groups. Emphasis will 2. Learn about the latest consumer trends in healthy

be placed on understanding spirituality versus religion
and on exploring cultural myths and stereotypes. The
discussion will examine how spirituality in diverse cul-
tures impacts one's ability to cope with loss and life
changes and influences one's ability to find meaning
and fulfilment during later years.

Learning Objectives:

At the end of this session participants will:

1. Understand the concept of spirituality, religion
and spirit.

2. Identify myths and stereotypes associated with
spirituality, religion and aging within diverse
cultures.

3. Discuss how spirituality influences one's ability to
cope with loss and life changes.

4. Understand how spirituality supports individuals
with finding fulfillment and meaning in later years.

PresenterDoris McGuffey Senior Services of America.

9:00 am¢ Noon
THO2. Dimensions of Healthy Aging

The impact of baby boomers on society is well known.
At 78 million strong, boomers represent more than $2
trillion in annual spending. As this consumer segment
continues to age, they develop different attitudes, be-
haviors, interests, lifestyle activities and needs. Boom-
ers are also taking a different approach to managing
their physical, social, financial and emotional health
than have previous generations. This session will ex-
plore how this generation continues to reshape the
AYRdAzZAGNE ® t NBaSyGSNB gAff
proprietary boomer consumer segmentation model.
Participants will gain a better understanding of con-
sumer trends and the gaps and opportunities in the
boomer marketplace.

East Coast Confer

aging for boomers.

3. Understand the implications of these trends
relative to boomers' needs and wants.

4. Identify specific opportunities for your business.

PresenterSteve FrenchMBA, The Natural Marketing
Institute.

9:00 am¢ Noon

THO3. Men of Color as Caregivers

This session will explore issues of men in communities
of color (African American, Asian American and Latino)
who are caregivers. It is estimated that 90% of all home
care is provided by family members. Who are these
caregivers? Traditionally home caregivers have been
female; yet recent studies suggest 40% of all the
caregiving is done by men.

Learning Objectives:

As a result of this intensive, attendees will:
1. Gain insight into the issues related to male
caregivers in our society.
. Learn about men in communities of color who
are caregivers.
Discover resources available to these caregivers.
Share information with others.

3.
4.

PresentersLouis ColbertDelaware County Office of
Services for the Agindphn GrocgDirector, Maturing
Africans Learning from Each Other (MALUE$N

G W2 Ky y @ ¢Asiandatiedcd$pecialist,
Alzheimer's Association of Delaware VallRgul Mux

MDiv, Assocjate Diregtor [ticultural Qutreach

N %#RS Pé%" pural Qureach L o
Program, Delaware Valtey Chapter Alzheimer's
Association.
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SESSION DESCRIPTIONS
Thursday, September 25

9:00 am¢ Noon 9:00 am¢ Noon

THO4. Medication Use and Misuse in Assisted THO5. Strength8ased Care Management: What
Living It Is and Why It Matters

Many assisted living residents consume multiple pre-  Thjs session will explore a strengttssed approach to

scriptions and OTCs, placing them at risk of potentially providing care management. Differences between a
harmful adverse drug reactions and interactions. As

many as 25% of medications seniors receive are not . e - : .
) . . . : well as making the shift in practice. The presentation
needed or inappropriate. This presentation will address

these issues and describe what a medication manage- will share experiences of an organization that has suc-
ment program should look like. cessfully made the shift in not only the care manage-

ment realm, but also in its general philosophical ap-
proach.

traditional and strengths model will be discussed as

Learning Objectives:

Workshop participants will be able to: _ o
1. Review the principles of drug therapy and Learning Objectives:
medication management in seniors.
2. ldentify reasons why it is important for ALFs to
provide a medication management program.
3. Discuss the potential role of pharmacists as a
bestpractice model.

At the end of this session participants will be able to:
1. Articulate a conceptual understanding of
strengthsbased care management.
2. Define core values underlying a strengttesed

4. List obstacles to developing medication approach.

management programs (MMP) for ALFs. 3. Identify the difference between a traditional and
5. List problems/issues that need to be addressed strengths model of helping.

when developing a MMP for ALFs. 4. Describe how to transition from a traditional to a
6. ldentify types of forms &/or systems that would strengthsbased model of practice.

be useful or needed when initiating a MMP for 5. Articulate the benefits of utilizing a

A'_-FS' . strengthsbased approach.
7. Differentiate between a MMP & Pharmacy

wellness program. PresenterPat Critchfield MSW, Client Services

8. Identify how the appropriate use of medications  coordinator, Boulder County Aging Services Division.
are an important part of a facilitwide risk

management initiative.

9. Describe at least three important functions that a
consultant pharmacist can provide to improve the
outcomes of drug therapy in residents of assisted
living facilities.

PresenterPhil Wizwer, MS, RPh, Associate Professor of
Pharmacy Practice, Massachusetts College of Pharmacy
& Health Sciences.

Visit www.asaging.org/EastWest for updated information and to register
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Thursday, September 25

SESSION DESCRIPTIONS

9:00 am¢ Noon

THO6. Are Your Seniors Searching the Web for
Services or Playing Solitaire?

[ dzy OKS2Yy YSey®dpd w b22y

THO7. Healthy Aging Trends: The Boomer
From Ato Z

Older adult computer use has grown considerably over Join us for lunch and an engaging keynote presentation

the past ten years. This session will highlight two pro-
grams to encourage older adults to get online. Travel-

with Steve French a recognized industry expert. Based
on the latest consumer research, this dynamic session

ing Butterflies Internet Training Corps is a new program Will €xplore the influential baby boomer across an all
designed to introduce senior center participants to web €ncompassing range of factors that relate to aging. In-

navigation and search techniques. The program cus-

tomizes learning through an initial assessment of inter-

ests. Generations on Line, the second featured-non
profit program, is an ofscreen tutorial geared for
GK2as$s
dated to take courses, or have no personal access to
their own computers. The program is designed for use
in public libraries, senior centers and letegm care
facilities, and is available both in English and Spanish.
Generations on Line will discuss their new findings
about internet use among older adults.

Learning Objectives:

Participants will learn:
1. About the Traveling Butterflies Internet Training
Corps program.
2. How to replicate the programs discussed.

PresentersCrystal DavenportMFA, PCA Web Site &
Graphic Design Manager, Philadelphia Corporation for
Aging;Tobey Dichtey MEd, Generations on Line;
Michael Pierce(Generations on Line.

East Coast Confer

cluded in the session will be data and insight from

bl GdzNF £ al Ny SGAy3 LyaidAaAdlddzi
' 3AY3AK. 22YSNI S5 GFOFAaASUT |«
study of 10,000+ U.S. consumers since 2004. NMI will

ASYA2NE Ay GRAIALGIH fPOHIE @ gomprehengive gerspegtige o bogmerg. ¢ x v

including 26 different aspects from A to Z.
Learning Obijectives:

As a result of this session, participants will:
1. Gain a comprehensive perspective on boomers.
2. Learn about NMI's groundbreaking research on
healthy aging and boomer habits.

PresenterSteve FrenchMBA, The Natural Marketing
Institute.

1:30¢ 4:30 pm
THO8. LowCost Ways to Reach Your Market

Marketing and public relations can help you reach your
audience, and it doesn't have to cost a lot. This session
will focus on marketing and public relations planning so
that you can create a sound plan and ways to measure
your success. This session will include tips ordost

and doit-yourself ways to reach your market and your
community. Come with your marketing and public rela-
tions problems and samples to discuss.

Learning Objectives:

Participants in this session will:

1. Gain practical, howto advice on getting the
message out about your service or product.

2. Learn how to write a marketing plan and public
relations plan.

3. Identify sources in the community for your
message.

4. Get tips on Internet marketing.

PresenterlLaura Weber Rossma@utside Insite.

enc250nAAgHinlgt ol PISiel




Thursday, September 25

SESSION DESCRIPTIONS

1:30¢ 4:30 pm

THO09. Mental Health Issues in Diverse
Communities

1:30¢ 4:30 pm

TH210. Pills and Potions: Over the Counter
Medications (OTC) and Alternative Remedies

Ethnic minority elders represent a vastly diversified and Prescription as well as owne-counter medications
rich mixture of culture, languages, beliefs and practices.are regulated by the FDA; however herbal products are
This session will discuss the impact of ethnicity and cul-not. Even though herbal products are not considered to

ture on the delivery of mental health and dementia
care services to older adults and their caregivers.

Learning Objectives:

As a result of this intensive, participants will:

1. Increase their sensitivity to how culture and
ethnicity affect the delivery of mental health and
dementia care services.

2. Recognize how ethnic and cultural stereotypes
negatively affect minorities' receptiveness to
treatment.

3. Increase their awareness of why minorities are
hesitant to use traditional mental health and
dementia care services.

PresenterSharon D. WhiteMSS, LCSW, Clinical
Coordinator, Northwestern Human Services of
Delaware.

be traditional medications, there is still the risk of drug
interactions, side effects and complications with their
usage, which is growing rapidly among the senior
population. The potency and purity of herbal products
is neither regulated nor guaranteed. At least one half to
G2 GKANRa 2F |ff &aSyAiz2Nh
however less than 15% have consulted an MD or
pharmacist. Many of these products need to be utilized
with caution and may not be safe without proper
monitoring and/or assessment. Disease states need to
be monitored when combining prescription and OTC
medications. 386% of all hospital admissions may be
related to medications and/or alternative remedies.
This presentation will address these issues.

Learning Objectives

Workshop participants will be able to identify:

1. Why the older population needs individualized
pharmaceutical care.

2. Why a senior may sefhedicate.

3. Some of the most common OTCs purchased by the
senior population.

4. Reasons why many OTCs may be inappropriate
and/or dangerous.

5. Potential interactions with selected OTCand
some of the adverse effects seen with inactive
ingredients found within OTC products.

6. Recommended storage places of selected
nonprescription healthcare products.

7. What constitutes a herbal product, and the

difference between roots, extracts, and tinctures.

. Why the FDA can not regulate herbal products.
9. Some of the causes and indications of potential
adverse effects for various herbal supplements.

(o]

PresenterPhil Wizwer MS, RPh, Associate Professor of
Pharmacy Practice, Massachusetts College of Pharmacy
& Health Sciences.

Visit www.asaging.org/EastWest for updated information and to register
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1:30¢ 4:30 pm

TH11. Conducting Assessments and Implement-
ing Goal Plans Using a Strengths Approach

The strengths approach to assessment assists the care 2.

manager in getting to know a person in a holistic way,
which creates a positive interaction and builds rapport.
During this session, assessment utilizing a strengths
perspective will be reviewed with case studies and op-
portunity to practice. Moving from assesment to estab-
lishing and implementing a goal plan also will be ex-
plored.

Learning Objectives:

At the end of this session participants will be able to:

1. Identify differences between a traditional
assessment and a strengths inventory.

2. Describe the process for conducting a strengths
inventory.

3. Articulate how to develop and implement a goal
plan and strengths inventory.

4. Describe the identification and use of informal
resources in work with older adults.

PresenterPat Critchfield MSW, Client Services
Coordinator, Boulder County Aging Services Division,
Client Services Coordinator.

1:30¢ 4:30 pm

TH12. Medical, Legal and Ethical Aspects of
DecisionMaking Capacity in Elders

This intensive will examine the advantages and

limitations of available methods for clinical assessment

of decisional capacity in elders in light of applicable
legal standards. We will discuss the following topics:
informed consent, surrogate decisignaking, and the
ethical and professional implications for social work,
medical and legal practice.

2008 East Coast

SESSION DESCRIPTIONS

Learning Obijectives:

As a result of this intensive, participants will:

1. Understand psychiatric and other approaches to
assessing decisiamaking capacity in elders.
Identify situations where it may be appropriate to
seek formal evaluation, and improve their ability
to guide the examiner in ways that will obtain the
most clinically useful information.

3. Gain awareness of the range of decisioaking
abilities recognized in the law and the legal
solutions and interventions available.

PresentersKathleen BolandPhD, LCSW, ACSW, Cedar
Crest Collegebavid Miller, MD, United BioSource
Corporation;Sanford Pfeffer Esq, Philadelphia
Corporation for Aging.

1:30¢ 4:30 pm

TH13. Step Into My Shoes: The Impact of Vision
Loss

Through experiential activities, session participants will
GAaGSL) Ayi2 GKS akK2Sa¢ 27F 21
stand the emotional and functional impact of vision

loss. The session will address questions such as: What
does the world look like to a person with cataracts,
glaucoma, diabetic retinopathy or macular degenera-

tion? How do vision rehabilitation services contribute

to the quality of life for older adults with impaired

vision? What is the impact of vision loss on spouses

and partners?

Learning Obijectives:

As a result of this session, participants will:

1. Discover the impact of different types of vision
loss on performing everyday tasks.

2. Learn about the benefits of vision rehabilitation
services.

3. Explore the impact of vision loss on close family
members.

4. Learn how to access services, and share
information and resources.

PresenterCarol Sussmafkalka MBA, MS,
Manager of Special Projects, Lighthouse International.
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REGISTRATION INFORMATION

Registration Fees

Early Registratior{fRegistration and payment received on o FOUR WAYS TO REGISTER
before September 14, 2008)

Session Type Members*

HaltDay $70 each
FultDay $140 each
Luncheon $30 each

Non-Members

Internet:
$85 each .
$170 each www.asaging.org/EastWest
$30 each

Fax:410-741-3030

(To avoid duplication, if you fax
or phone in your registration,
do not mail the original

Late/On-site Registration(Registration and payment .
received on or after September 15, 2008 and forsite %
registrants)

Session Type Members* Non-Members or a copy.)
HaltDay $90 each  $105 each

FulltDay $180 each  $210 each Phone (toll free):
Luncheon $30 each  $30 each 1-877-4184861

*Members of the American Society on Aging (ASA) and (I GBI Pl (27

Partner Organizations are eligible for the member rates.
Visit www.asaging.org/join for more information on mem-
bership. Once the online membership is completed, you w
receive a code to use for registering at the member rate.

Mail:

Make checks payable to:
American Society on Aging
Send registration and payment
to:

American Society on Aging

c/o Attendee Interactive

10281 Baltimore National Pike
Suite 201

Ellicott City, MD 21042

=

Registration Deadlines

Early: September 14, 2008
ONLINE, MAIL or FAX registration and payment received.

Late: September 15, 2008 September 21, 2008
ONLINE registration only; No mailed or faxed registration
after this date.

On Site:September 225, 2008 Online and Ossite
registration will be open.

On-Site Registration Hours
OnSite registration will be open each day of the conference from 8:00 AM to 4:30 PM.

Do you have special needs?

The conference site is ADA accessible. ASA can arrange for individual needs in accommodations
or co‘pference programming if informed in advance of your needs. Please check the appropriate
02E 2y GKS NBIAAGNIGAZ2Y F2NXO ! {!I Qad O2yFSNByC
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GROUP DISCOUNTS

ASA makes excellent, cesffective staff training even more accessible by offering special
discounts for groups. ASA organizational members and partner organizations take 10% off
member rates for 10 or more intensives. Norember organizations take 10% off non
member rates for 10 or more intensiveésroup registrations are for individuals from the

same agency or organization and must be submitted together and paid for with a single
check, credit card or purchase order. Orders for group registrations must be received by
September 11, 2008.

CANCELLATION POLICY

Your registration fees, less a $35 administrative fee, will be refunded for cancellation
requests received in writing by September 14, 2008. There will be no refunds after this
deadline. Send requests in writingdancellations@asaging.arg

Note: If an intensive you have chosen is cancelled, you will be given your choice of another
Intensive or the equivalent refund. All refunds will be processed within 30 days of the
conclusion of the East Coast Conference on Aging.
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