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INTRODUCTION

' YSNAOIY {20AS0& 2y ! AAYy3IQa Hnany
takes place in San Francisco at the Hilton San Francisco Union Square,

e SIFNARZ ! SUBJECT AREAS TSN

n Aging (formerly the Autumn Series and Summer

Series on Aging) have offered participants:

In-Depth Training Focused, highly practical training
that discusses issues and skills of importance to

participants.

Nationally and Regionally Known PresenteRegional
and national experts in the field bring their knowledge
to the intensives to spark an exciting exchange of ideas

and perspectives.

Convenience and CoéiffectivenessParticipants

can choose the sessions that best fit their needs and
interests and make the most of their time and training
dollars with haKday and fulday intensives. Group
discounts are available for organizations sending staff

to 10 or more intensives.

Continuing Education CrediCEUs are available for a

number of professions.

WHO SHOULD ATTEND?
Administrators and directors
Adult daycare personnel

Activity and recreation therapists
Care/case managers

Legal and financial professionals

lf T KSAYSNRA | yR 58
Behavioral Health

Brain Health/Cognitive Fitness
Caregiving

Civic Engagement

Diversity Issues

Endof-Life Issues

Health and Wellness

Legal and Ethical Issues
LongTerm Care Issues

Public Policy

Purpose and Meaning in Aging

Strategic Management

< < < << << << << < < < < < < <

Transportation

Home healthcare personnel
Marriage and family therapists
Nurses

Psychologists

Rehabilitation therapists
Social workers

West Coast Conferenche ok ASam gFr aln c iSsecpe




CONTINUING EDUCATION CREDIT

ontinuing education credits (CEUaje available if you Nursing Home Administrators
are licensed in a field or profession from one of the ASA is a Registered Sponsor of professional continuing educa-
boards and associations listed below*. If you are not sur&jon with the National Association of Boards of Examiners of
whether your licensing organization will accept ASA CEUs | ong Term Care Administrators (NAB) which has approved this
please contact them for clarification. program for the number of clock hours listed under their spon-
sor agreement with NAB/NCERS. State licensure boards, how-

ever, have final authority on the acceptance of individual
CONTINUING EDUCATION BOARD APPROVAL ’ X . . .
_ courses. Provider #0104B)8RS. NAB is recognized in 45

Assisted Living Facilities AdministratofResidential Care states.

Facilities AdministratorS) Occupationa| Therapists

Approval by the California Board of Residential Care FacilitieSASA is an approved provider of continuing education for the
for the Elderly is pending. American Occupational Therapy Association (AOTA). Approval

#3312. The assignment of AOTA CEUs does not imply endorse-
ment of specific course content, products, or clinical proce-
dures by AOTA.

Care/Case Managers

The National Academy of Certified Care Managers (NACCM)
will accept proof of attendance toward continuing education

requirements for recertification of CMC (Care Manager Recreational Therapists

Certified). Approval by the American Therapeutic Recreation Association
Approval for the Commission for Case Manager Certification (ATRA) is pending.

Certified Health Education Specialists Please see Mental Health Professionals/Social Workers.
Approval by the National Commission for Health Education  *If you require continuing education credit from a board or
Credentialing Inc is pending. association not listed, please contact your state board or asso-

ciation for individual approval. Participants are encouraged to

Counselors
. . verify acceptability with their board or association prior to pay-
Approval for the National Board of Certified Counselors (NBC%Q for continuing education credit,

is pending. Provider #05438.

Drug and Alcohol Counselors TO RECEIVE CEUS:

ASA is an approved provider of continuing education for the X
- e Fully complete and return the CEU packet available at the
California Association of Drug and Alcohol Counselors : . .
on-site Registration Desk.

(CAADAC). Provider #88-383-0206.
Credit:

Mental Health Professionals/Social Workers Haltday intensives = 3.0 hours

ASA is an approved provider of continuing education for MFTs
and LCSWs for the California Board of Behavioral Sciences
(CBBS). Approval #R@E72. Costs:

ASA is an approved provider for social work continuing educa- $15 per haliday intensive (up to a maximum of $55)

tion by the Association of Social Work Boards (ASWB) through

the Approved Cor'mn.umg Educgtlon (ACE) program. Pr.owder | TO RECEIVE A CERTIFICATE OF ATTENDANCE
1068. These continuing education hours are accepted in 34 U

states, possessions and Canadian provinces.

Fullday intensives = 6.0 hours

A Certificate of Attendance packet is available at thesibe
Nurses registration desk. Complete the forms and return to the
ASA is an approved provider of continuing education for the ~ registration desk. Cost: $15 total.

California Board of Registered Nursing-&RN). Provider #CEP For more information, please contachristabel Cheung
-2180. They will accept continuing education hours for the statt  (415) 9749640 or christabelc@asaging.org.

of California. C/BRN may be accepted by other nursing state

boards. Check with your state board before filling out a CEU

application.
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Tuesday, September 2

2008

SESSIONS AT A GLANCE

Time Code Title Presenter(s)
9:00 am¢ 4:30 pm| TUO1 |Health Promotion: Building Healthy Aging | See individual sessions below | 9
Communities (FulDay Program)
9:00¢ 10:30 am | TUO1 Healthy Aging and Frailty: Creating Positiy  Cheryl Phillips, MD 9
Outcomes for Vulnerable Elders
10:30- Noon TUO1 Empowering Healthy Behaviors Deborah Rozman, PhD 9
1:30¢4:30 pm |TUO1 Chronic Disease Sélfanagement Kate Lorig, RN, DrPH 9
9:00 am¢ Noon | TUO2 |Launching Products and Services to the Mary Furlong, EdD 10
Boomer Market: Proven Strategies Lorraine Larson
Brian Berchtold
Susan Steiner Saal, MBA, BS
9:00 amg Noon [ TUO3 | Ethnicity, Culture and Dementia Care Edie Yau, MA 10
9:00 am¢ Noon | TUO4 |Working With the Difficult, Resistant, Angry | Patrick Arbore, EdD, MA 10
Older Client: Venting vs. Expressing
9:00 am¢ Noon | TUO5 |[Aging in America Darrick Lam, MSW 11
1:30¢ 4:30 pm TUO6 | Sustaining and Strengthening Unpaid FamilyJoel Weeden 11
Caregiving Through Assistive Technology and
Volunteers
1:30¢ 4:30 pm TUQ7 | Cultural Competence for Managers Valerie Edwards, MSW, LCSW 12
1:30¢ 4:30 pm TUO8 | Doorway Thoughts: Religious and Spiritual | Marita Grudzen, MHS 12

Diversity

We s t
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SESSIONS AT A GLANCE
Wednesday, September 3

Time Code Title Presenter(s)
9:00 amg 4:30 pm |WEO1 | Aging in Community (Ftllay program) See below 13
9:00¢ 10:15am [WEO1 | Opening Session: Creating Agkriendly Janice Blanchard, MSPH 13
Communities Kristin Bodiford, MBA, MA

Christine Kennedy
Andrew Scharlach, PhD

10:30- Noon WEOQ1 | Session Il: CapaciBuilding Kristin Bodiford, MBA, MA 13
Marita Grudzen, MHS
Susan Poor, Barbara Smith
Catherine Spensley
Andrew Scharlach, PhD

1:30¢ 3:30 pm |WEO1 | Session lll: Creating Change Andrew Scharlach, PhD 13
3:45¢4:30pm |[WEO1 | Session IV: Moving Forward Kristin Bodiford, MBA, MA 13
Anne Hinton

Andrew Scharlach, PhD

9:00 amg Noon WEO2 | Preventing Caregiver Burnout: Strategies to | Nancy Lewin, MBA 14
Help Reduce Family Caregiver Stress

9:00 amg Noon WEO03 | Resilience and Empowerment in the Early | Judy Filippoff, 14
Stages of Alzheimer's Disease Catherine Lee

Robyn Yale, MSW, LCSW

9:00 am¢ Noon WEO4 | Care Navigation: Assessment, Challenges, an@hris Pacheco 14
Resources Lorraine Larson
9:00 amg Noon WEDOQ5 | Deeper Into the Medicare Part D Maze: Tips akthine Wong Eakin, JD, BA 15

Updates for Providers

1:30¢ 4:30 pm WEO06 | Access to Benefits Nicholas de Lorenzo 15
Amy Sherman, Abby Snay
1:30¢ 4:30 pm WEQ7 | Safety and Sanity in Alzheimer's Care Ruth Gay 15
1:30¢ 4:30 pm WEO8 | Midlife and Older Adults; Awareness and Brian de Vries, BA, MA, PhD 16
Provision of Services for LGBT Seniors Jan Couvillon, BS

Patricia Jackson, MS
Bill Kirkpatrick, MA
Bruce Thompson, MA

1:30¢ 4:30 pm WEQ9 | Developing and Sustaining EvidefRased Susan Alesi, MA, Eileen Barsi 16
Health Promotion Programs: California's Moddlora Connolly, MS

Pam ForeKeach, MS
Lura Hawkins, MBA
Omay WateiSchmeder, BA, MPT
Janet A. Tedesco, MA
Lorraine Wicks 6




SESSIONS AT A GLANCE

Thursday, September 4

Time Code Title Presenter(s) Page

9:00 amg Noon | THO1 |Developing Master Volunteers and Linda Jacobs Davis, BA, Elizabgthl7
Leadership Teams Rottger, MA, MPH

9:00 amg Noon |THO2 |Using Forgiveness to Heal Hurt and Patrick Arbore, EdD, MA 17
Betrayal

9:00 am¢ Noon | THO3 |Nuts and Bolts of Bringing Creativity Intg Stuart Kandell, PhD 18
Your Setting Maryann Maslan, MFA

9:00 amg Noon |THO4 | A Step in My Shoes: The Impact of Hearildgthleen Anderson, MEd, COMS 18
and Vision Loss in Later Life Laura Clark

9:00 am¢ Noon |THOS5 |Reaching LGBT Seniors With Culturally | Michelle Alcedo, BA 18

Competent Services: Best Practices for | Roxie Kellam, MA
Social Service and Healthcare Agencies

1:30¢4:30 pm | THO6 |Creating and Performing Family Stories [ddarita Grudzen, MHS 19
Therapy Stuart Kandell, PhD

1:30¢4:30 pm | THO7 |There Must Be a Better Way: Elizabeth Edgerly, PhD 19
Communicating with a Person Affected
by Dementia

1:30¢4:30 pm | THO8 |Teaching Brain Fitness in Your Communifjvaro Fernandez, MBA, MA 19

1:30¢4:30 pm | THO9 |Improving Care Transitions for Seniors | Marie A. Jobling 20
and Caregivers Kathleen M Mayeda, MSW
1:30¢4:30 pm | TH10 |Conservatorship and LPS Conservatorshijpnathan Ferdon, 20
for Older Persons and Adults With Ron Patton, LCSW
Disabilities
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SESSIONS AT A GLANCE

Friday, September 5

Time Code Title Presenter(s) Page

9:00 am¢ 4:30 pm |FRO1 |Brain Health Promotion: The Next Stepy See below 21
(FultDay Program)

9:00¢10:30 am (FRO1 | How Change Makers Like You Can Alvaro Fernandez, MBA, M4 21
Contribute to the Future of Brain Healt

10:30- Noon FRO1 | The Brain Revolution Larry McCleary, MD 21

1:30¢3:00 pm |FRO1 | The Power of Partnerships Dan Tinker 21

3:00¢4:30pm (FRO1 | Creating Brain Health Programs on a| Nancy Ceridwyn, MA, 22
Small Budget Terry Englehart

Alvaro Fernandez, MBA, MA
Hope Levy, MA

9:00 amg Noon FRO2 |Recognizing and Responding to Patrick Arbore, EdD, MA 22
Depression and Suicide in Later Life

9:00 amc Noon FRO3 | Emergency Preparedness for Agencies| Alessa Adamo 23
Serving Elders and People With
Disabilities
9:00 amg Noon FRO4 | Effective Use of Language Resources |Tomas Lee, MA, BA 23
9:00 ant 4:30 pm |FROS |Explore Your Future (Rilay program) |Dick Goldberg, MFA 24
9:00 am¢ Noon |FRO5 | Explore Your Future: AM Session Dick Goldberg, MFA 24
1:30¢ 4:30 pm |FRO5 Explore Your Future: PM Session Dick Goldberg, MFA 24
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Tuesday, September 2
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SESSION DESCRIPTIONS
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TUO1 Health Promotion: Building Healthy
Aging Communities

This daylong program will feature ideas and strategies
to help ug and those we care farage more health-
fully and live longer and more fulfilled lives. Partici-
pants will be exposed to innovative approaches that
enhance the welbeing and independence of elders,
empower healthy behaviors and improve their cogni-
tive functioning.

9:00¢ 10:30 am

Healthy Aging and Frailty: Creating Positive
Outcomes for Vulnerable Elders

Healthy aging is not a concept that applies only to the
young and the healthy. This session will explore the
spectrum of functional decline and identify strategies
that integrate concepts of prevention and seHre
throughout the spectrum of aging. The focus will be on
interdisciplinary interventions that support seniors and
their caregivers to optimize setfianagement and to
enhance welbeing and independence.

Learning Objectives

Participants of this session will:

1. Define primary, secondary and tertiary prevention
as these terms apply to functional decline.
Identify specific approaches and strategies to pre
vent or delay declines rather than react as they
occur.

. Discuss specific models of interdisciplinary care
that have been successful in integrating concepts
of "healthy aging" for frail seniors.

2.

PresenterCheryl PhillipsMD, On Lok, Inc.

10:30 am¢ Noon
Empowering Healthy Behaviors

Stress affects our ability to think, remember, commu-
nicate and complete tasks. This session will highlight
the HeartMath system, which provides a scientifically

We s t Coast Confer

validated set of solutions that guide us back to our
peak heart rhythm, empowering healthy behaviors and
improving stresselated conditions as well as higher
cognitive functions.

Learning Objectives

As a result of this session, participants will:
1. Learn about the latest research on stress and
proven techniques for managing stress.

. Understand heart rhythm coherence.

. Learn techniques to distress and get into the
physiological state of coherence when needed.

. Learn why appreciation is so important

. Assess their own stress vs. appreciation and
practice coherencduilding techniques.

PresenterDeborah RozmanQuantum Intech, Inc.

1:30¢ 4:30 pm
Chronic Disease Sdilanagement

In this session we will define chronic disease-self
management and discuss how it uses-séficacy

GKS2NE G2 OKIy3IS LI NLAOALIN Y
health. We will also discuss the Administration on
'IAy3IQa yIFGA2yFf LINRPINIY |y

ings for both communityased and Internebased
seltmanagement education. Participants should come
with questions and be willing to share their
experiences and concerns as there will be plenty of
time for interaction and discussion.

Learning Objectives

As a result of this session, participants will be able to:
1. Define seHmanagement and sekfficacy.
2. Name four means of enhancing sefficacy.
3. Find an organization near them offering self
management education.

PresenterKate Lorig RN, DrPH, Stanford Patient
Education Research Center.

ok Aya m gF r aln c iSsecpc
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SESSION DESCRIPTIONS

Tuesday, September 2

9:00 am¢ Noon Learning Objectives

Participants in this session will:
1. Review different models of diversity training.
2. Learn how culture and Alzheimerslated issues

TUO2. Launching Products and Services to the
Boomer Market: Proven Strategies

To succeed in business today, entrepreneurs need-a go intersect.
to market strategy that includes TV, radio, online, and 3. Be presented with successful models for working
non-profit partnerships. This howo session brings to- with ethnically diverse families.

gether proven entrepreneurs to share advice on how to . . . .
. . . PresenterEdie YauMA, Director of Diversity,
make deals and sales happen in the following categories:

1) How to get a QVC deal and what time to air it; 2) |_IOWAIzhelmers Association of Northern California and
) . Northern Nevada.

to double your revenue from online sales; 3) How to de-

velop a norprofit partnership that is agile and works for

all parties. An added bonus will be handouts for the best

PR and media strategies for launching a product today. 104. Working With the Difficult, Resistant, Angry

9:00 am¢ Noon

Learning Objectives Older Client: Venting vs. Expressing
Participants in this session will: Anger assumes many different forms: hostility, cynicism,
1. Hear about marketing challenges and solutions ~ defiance, teasing, passivity, gossiping, withdrawal and
and what works with the boomer and beyond selfdestructive behaviors such as addiction or suicidal
demographic. behavior. Anger is not a diagnostic entity, although
2. Obtain useful advice to help maximize publicity and anxiety and depression are. Yet anger is one of the most
marketing efforts online and offline. difficult emotions to express in healthy ways. In this

session we will address the following questions: Is the
expression of anger enough? Does the expression of
anger mask problems around a possible lack of intimacy
or unexpressed feelings of shame? Should anger be
confronted?

PresentersMary Furlong President and CEO, Mary
Furlong & Associatekprraine LarsonCouncil on Aging
Silicon ValleyBrian Berchtold CEO and President, ALCiS
Health, Inc.Susan Steiner SadliBA, BS, CGBounder

and President, SilverRide, LLC.
Learning Objectives

9:00 am¢ Noon As a result of this intensive, participants will:

. . 1. Review a definition of the emotion of anger.
TUO3. Ethnicity, Culture and Dementia Care VIeW it POt ger.
2. Understand the role of cynicism and aggression.

¢KS 02y OSLI 2F aOdA GdNE 02 Ghnéidentte foke of arfyer In depraskin Quididé, DA

ally every health related organization. An increasingly bereavement and addiction.

diverse aging population creates an interesting chal- 4. Learn how to confront an angry older person.
lenge for service delivery. Itis an even greater challenge 5. Distinguish between healthy anger and anger that
when 1 in 8 individuals over the age of 65 have Alz- hurts.

KSAYSNDa RAaSI&aSeo ClYAfe@ @I-fdzéé,ler? Odzt_ (i dzNJ f észJ{é |
. . ck Arbore MA, EdD, Director, Center for
confronted up close when addressing care that involves

PresenterPatri
. . Elderly Suicide Prevention and Giitdlated Services,
family members for an average of 8 years. Providers
working with diverse elders and families will learn about

Institute on Aging.
GKS AadaadzsSa FIOSR Ay GKS O02dz2NES 2F !'f1 KSAYSNRA | yR K2
culture is woven in. Issues and successful models of
working with ethnically diverse families are presented.

10

Visit www.asaging.org/EastWest for updated information and to register




SESSION DESCRIPTIONS

Tuesday, September 2

9:00amc¢ Noon 1:30¢ 4:30 pm

TUOS5. Aging in America TUO6. Sustaining and Strengthening Unpaid
Family Caregiving Through Assistive Technology

This session will provide the audience with a profile of
and Volunteers

our aging parents and grandparents and will explore
how we can meet their needs. Different aspects of elder Families, friends, and neighbors are evolving as the

abuse and how to prevent being a target of healthcare Predominant providers of our longerm care services.
fraud will be discussed. ¢CKSNBE Aa Yy2UuKAYy3I aAYyT2N¥I ¢

being shifted onto these unprepared and unpaid care-
givers. And LTC rebalancing efforts are not leading to
As a result of this session, participants will learn about: additional public resources for accelerating home care

Learning Objectives

1. The profile of our seniors in the U.S. needs. Therefore, our community service providers

2. Grandparenting in the U.S. and in California. must rely on technological advances and new profes-

3. Key findings from the Centers for Disease Control sjonalized volunteer resources to strengthen these frag-
and Prevention. ile family caregiver support networks. The Older Ameri-

4. Four critical issues facing our seniors in California. cans Act has Charged its local area agencies on aging to
5. Different aspects of elder abuse and how to pre-  eyolve flexible, multifaceted systems of support for

vent being a target of healthcare fraud. these unpaid family caregivers. This session will address
6. How we can meet the needs of our aging parents | TC changes and OAA expectations, effective techno-
and grandparents. logical and volunteer strategies, and ways to overcome
PresenterDarrick LamMSW, Aging Services Program  obstacles for using these ndraditional approaches.
Specialist, US Administration on Aging Region IX. Learning Objectives

As a result of this session, participants will:

1. Understand the evolving public policy expectations
for supporting the role and related needs of the
rapidly increasing number of unpaid caregivers.

2. Explore assistive technologies and eeffective
volunteer approaches.

3. Discuss ways to overcome obstacles for use of
assistive technology and volunteer resources in the
LTC system, rebalancing towards community and
in-home longterm care.

PresenterJoel WeedenTitle IHE Aging Programs
Specialist, California Department of Aging.

11
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SESSION DESCRIPTIONS
Tuesday, September 2

1:30¢ 4:30pm 1:30¢ 4:30pm

TUO7. Cultural Competence for Managers TUO08. Doorway Thoughts: Religious and

This interactive session will describe the managementSplrltual Diversity

and leadership tasks related to cultural proficiency ~ This session will provide insight into the faith perspec-
including clinical consultation, conflict resolution and tives of some of our newest immigrants and how their
group facilitation. The presenter will describe ways  culture and religion sustain them in difficult times, as
effective management can aid in improving cultural ~ well as how to integrate these cultural and spiritual
proficiency in the workplace, the unique roles of line values into care. A safe space will be provided for ex-
supervisors and upper management in resolving con- ploring ethical and religious dilemmas we experience
flicts, and the necessary organizational support. in providing services. Discussants will identify changes
Workshop activities will include use of group facilita- and challenges for their older community members
tion tools, multicultural team building exercises and ~ and the risk these provide to their health and well

the importance of specific process objectives. being. Finally, participants will be able to discuss the

. — intersection of spiritual values in their own work.
Learning Objectives

Participants in this session will: Learning Objectives

1. Gain a working definition of cultural competency As a result of this intensive participants will:

and proficiency. 1. Identify the impact of culture and faith on the
2. Learn methods to achieve effective, culturally journey of aging.
proficient clinical consultation. 2. Explore agingelated issues from a spiritual
3. Discover how other leadership and management perspective.
tasks can promote cultural proficiency. 3. Describe their own experience of spiritual health
4. Learn methods to accurately frame intercultural and sources of meaning.
conflicts, to hold the environment and engage 4. Become educated on diverse ways of integrating
others in resolution. culture and faith with care and services to older
adults.

PresenterValerie EdwardsEdwards Consulting/
Pacific Gateway. PresenterMarita Grudzen MHS, Associate Director,
Stanford Geriatric Education Center.

Visit www.asaging.org/EastWest for updated information and to register
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Wednesday, September 3
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SESSION DESCRIPTIONS
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WEO1. Aging in Community

Cities and towns throughout the United States are aging
rapidly, with the senior population due to double in the
next 25 years; yet, many communities areikpared.

This fullday program will explore solutions and best
practices for creating age friendly communities.

9:00¢ 10:15 am
Opening Session: Creating AgiRgendly
Communities

This workshop will provide participants with proven
strategies for helping organizations and communities

The session will begin with a panel presentation where
presenters will share specific local models and ways and
approaches to create more agifigendly communities.

Learning Objectives

Participants will meet in work groups to discuss effective
models and approaches they can use to help make their
communities more aginfriendly.

PresentersKristin Bodiford MBA, MA, Lincoln Crow
Strategic Communicationgindrew ScharlachPhD,
Kleiner Professor of Aging, University of California
BerkeleyMarita Grudzen MHS, Associate Director,
Stanford Geriatric Education Cent&usan Poqr
Executive Director, San Francisco Villaforthside

respond effectively to the aging of their populations. Local Project :Catherine SpensleyDirector, Special Projects,

promising practices will also be presented. Work groups
will discuss how this demographic imperative impacts
their organizations and communities as well as what
might be done to build on local existing strengths to
create more agingriendly communities and support

Family Service Agency of San FrancBadyara Smith
President, Contra Costa for Every Generation.

1:30¢ 3:30 pm
Session llI: Creating Change

people's desires to age in their community. What is meant

08 alF3IAy3I FTNARSYRE ¢
more agingfriendly will be discussed.

Learning Objectives

Participants in this session will:
1. Discover what it means to create more
agingfriendly communities.
2. Learn about key concepts, models and promising
practices.
3. Meet in discussion groups, introduce themselves and
describe their interest in agiAgiendly communities.

PresentersChristine KennedyThe Leading Age Institute;
Janice BlanchardVSPH, Consultingistin Bodiford
MBA, MA, Lincoln Crow Strategic Communications;
Andrew ScharlachPhD, Kleiner Professor of Aging,
University of California Berkeley.

10:30 am¢ Noon
Session II: CapacHyuilding

This session will review models and strategies to build
civic and social capacity and infrastructure to support
efforts to create more aginfriendly communities.

2008 West Coast

Conf er enchke

_ - . Marious models a %sir tegies for creating real change in
FYROGKS S YYa@&n g%e&a X\%/osrkRgroHpgwiIP§

our communitie e reviewe roll
up their sleeves and actively discuss how to incorporate
effective community planning, engagement and imple-
mentation strategies to support their efforts.

Learning Objectives

Participants will discuss what is working and what could
be done to build on local strengths.

PresenterAndrew ScharlachPhD, Kleiner Professor of
Aging, University of California Berkeley.

3:45¢ 4:30 pm
Session IV: Moving Forward

A facilitated working session will focus on how partici-
pants can utilize key learnings to move forward to create
more agingfriendly communities.

PresenterKristin Bodiford MBA, MA, Lincoln Crow Stra-
tegic CommunicationgAndrew ScharlachPhD, Kleiner
Professor of Aging, University of California Berkeleye
Hinton, Executive Director, San Francisco Department of
Aging and Adult Services.

13
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Wednesday, September 3

9:00 am¢ Noon

WEO2. Preventing Caregiver Burnout: Strategies to

Help Reduce Family Caregiver Stress

Family caregivers care for aging loved ones with many
KSHfGK O2yRAGAZ2YAY
RAIFIoS(iSas KBLISNISyarzys t
ness, and HIV/AIDS, to name a few. Although family
caregiving can be very rewarding, it can also lead to

emotional, physical, and financial stress. This session will
highlight the many resources available to help the family

caregiver. The comprehensive web resource

www.StrengthForCaring.com provides over 550 articles
on finding ways to care for yourself while caring for your

loved one. Helpful topics include: how to deal with in-
continence in an adult; how to take the keys away from
someone who should no longer be driving; what to do
gKSy @2dz I yR

guilt; and how to navigate the increasingly complex
health insurance offerings.

Learning Objectives

Participants in this session will learn:

1. How to help family caregivers understand the
different types of stress associated with caring for
an aging loved one.

2. How to provide caregivers with resources to help
them find ways to care for themselves while caring
for their loved ones.

PresenterNancy LewinJ&J Caregiver website.

9:00 am¢ Noon

WEDO03. Resilience and Empowerment in the Early
Stages of Alzheimer's Disease

¢KS SINXeée adaras 27
challenge and opportunity. This session will provide a
framework for helping diagnosed individuals and their
families understand the illness, learn how to cope with
it, and continue to live full and meaningful lives for as
long as possible. Early stage support groups and other

e2dz2NJ aAof Ay3a
posed medical and living arrangements; how to let go of

SESSION DESCRIPTIONS

program models will be highlighted, along with exam-
ples of new activities, relationships and contributions
that can be discovered. The perspective of the person
with early dementia will be included, reframing negative
stereotypes and demonstrating their role as educators
PE 1T KSA Yo hdozateBA A4S aSz OF yOSNE
ll'_eg‘r]l]ir)]\g)e%jezc%%é RAaSIaSz YSydidalft

Participants in this session will:

1. Understand the issues that are unique to
individuals with earlystage Alzheimer's disease
and their family members.

2. Learn about the disease from both biomedical and
psychosocial perspectives.

3. Obtain information about earkgtage support
groups and other program models.

4.1 SIFNJ Fo2dzi GKS Ylye gl @a

RATFIFSOND 2 G8IND Y 208 ANSS y2iTQ & fLDN

5. Challenge the stereotypes and understand the
subjective experience of people with eadtage
dementia.

PresentersRobyn YalePrivate Practiceludy Filippoff
Alzheimer's Association Northern Californtatherine
Lee Alzheimer's Association Northern California.

9:00 am¢ Noon

WEDO4. Elder Care Navigation: Assessment,
Challenges, and Resources

This session will cover important components of a
detailed home assessment designed to enable aging
place, working with informal family caregivers to create
an environment of cooperation, reduction of stress, and
managing complex care dynamics. Session will guide
participants to identifying the top caregiving challenges
and how professionals can assist the caregiver in creat-

It T KS A WgashothliR dpéraiingiase sistem includidg Yuide-2 T

lines on how to have difficult family conversations and
reducing common resistance and denials. Also covered
will be putting together a detailed care plan that
includes the latest tools and resources available to
streamline the caregiving process.
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SESSION DESCRIPTIONS
Wednesday, September 3

Learning Objectives 1:30¢ 4:30 pm

Participants in this session will: WEO06. Access to Benefits
1. Learn about the latest tools that assist in the

assessment and care planning process.

2. Learn how to set up and conduct family meetings,
set up care calendars, navigate family care
dynamics and leverage strengths of the informal
care system.

3. Receive the latest research on the caregiving, and
get information on how to build an effective Learning Objectives
caregiver resource system.

4. Take away understanding of the greatest
caregiving challenges of our time and solutions for
any given issue your caregiving clients face.

This presentation will be divided into two equal seg-
ments. The first will be a description and demonstration
of the NCOA BenefitsCheckup program. The second will
be an overview and description of the new LifeLong
Learning Accounts (LiLa's), which enable seniors to fund
continuous learning.

As a result of this session, participants will:
1. Be aware of all tools available to clients.
2. Be able to assist them through the maze of
programs available on the national, state and local
PresenterChris PachecaCouncil on Aging Silicon Val- levels.

ley; Lorraine LarsonCouncil on Aging Silicon Valley. PresentersNicholas de Lorenzdirector Western

Regional Program Operations, National Council on Aging
(NCOA)Amy ShermanAssociate Vice President for

9:00 am¢ Noon

WEO5. Deeper Into the Medicare Part D Maze: Policy and Strategic Alliancésh)by SnayExecutive

Tips and Updates for Providers Director, Jewish Vocational Service.

Medicare Part D was launched in 2006 amidst confusion:30¢ 4:30 pm
in doctor's offices, pharmacies, senior centers and the
media. Although many are over the steep learning WEQ7. Safety and Sanity in Alzheimer's Care

curve, confusion lingers. This session will provide an  Thjs session will provide an overview of the challenges

overview of the basics for those new to Medicare Part Dc5re that partners face, some of the behavioral changes
as well as tips and updates for those already in the Part that occur for people with the disease, and ways the

D maze. care partner might approach some of these challenges,
Learning Objectives as well as knowledge that might help them anticipate

. o _ _ and respond more effectively.
Participants in this session will:

1. Understand the basics of Medicare Part D. Learning Objectives

2. Learn what the LIS is and who qualifies. Participants of this session will:

3. Understand what the SHIP (State Health Insurance 1. ynderstand some of the changes that occur
Assistance Program) is and how to refer Medicare cognitively with persons with Alzheimer's disease.
beneficiaries. 2. Identify some of the potential risks that might

4. Learn how to help with Medicare Part D appeals. occur.

5. Review updates in 2008 and preview changesin 3. |ncrease knowledge about ways to anticipate,
2009. address and cope more effectively with some of

PresenterElaine Wong EakirCalifornia Health these potential challenges.
Advocates. PresenterRuth Gay Alzheimer's Disease & Related

Disorders AssociatiorNorthern California.
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SESSION DESCRIPTIONS
Wednesday, September 3

1:30¢ 4:30 pm 1:30¢ 4:30 pm

WEO08. Midlife and Older Adults: Awareness and WEQ9. Developing and Sustaining Evidence
Provision of Services for LGBT Seniors Based Health Promotion Programs: California's

Providing culturally competent care to LGBT elders can Model
be challenging. While there may be a strong desire to  This session will provide information on California's
serve this population, it can be difficult to know where strategy for implementing and sustaining two
to start. For some service providers, the primary ques- evidencebased health promotion programs (the
tion is, how can | reach out to LGBT elders without run- Chronic Disease Self Management Program and Matter
ning risk of possibly offending funders and donors? For of Balance) through a partnership between health
others, a stumbling block may be lack of knowledge systems and the aging service network. The session will
about how to reach LGBT elders with outreach and discuss challenges and successes in getting started, key
marketing plans. Service providers also may still be partnership roles, progress to date; and plans for sus-
struggling with how to make sure their programs and  taining and expanding the program. Key initiative part-
services meet the unique needs of this population. ners will also discuss their reasons for participating and
This interactive workshop will provide participants with the roles they will have in the program's expansion
opportunities to identify, discuss, plan, and practice efforts.
s:tratggi:as for reaching,,welcvoming, and s?rving LGBT _Learning Obijectives . § i
St RSNA Ay U2RIFIéQa O2YLX SE KSPf UKOFNEB IyR az20Al f asN.
environment. As a result of this intensive, participants will:

1. Learn about this federal initiative, including

Learning Objectives information about the selected evidendmsed

As a result of this intensive, participants will be able to: programs available and their benefits.

1. Identify legal, financial and psychosocial issues 2. Learn about specific strategies used to
pertinent to LGBT elders, as well as to their coordinate resources in implementing these
families of choice. programs at the local level.

2. Describe the ways in which healthcare and social 3. Identify key local partners in developing and
service providers may unintentionally put up sustaining these types of programs.
barriers to LGBT elders. 4. Understand California's strategy for expanding

3. Develop a plan for ensuring that their and sustaining this initiative.

organization removes these barriers so that they PresentersLora ConnollyMS: Acting Director

can provide optimal support for LGBT elders. California Department of AginGusan AlesiMA,

PresentersBrian de VriesBA, MA, PhD, San Francisco Sonoma County Area Agency on AgHiteen Barsi
State UniversityPatricia JacksonMS; New Leaf Out- Catholic Healthcare WedPam FordKeach MS; Cali-
reach to EldersBruce ThompsonMA, Social Service fornia Department of Health Servicdsjra Hawking

Worker, New Leaf Outreach to Eldedan Couvillon MBA, California Association of Physician Groups
BS, New Leaf Outreach to Elders L@&8Kirkpatrick (CAPG)janet A. TedescdMA, California Department
MA; New Leaf Outreach to Elders LGBT. of Aging;Omay WaterSchmeder BA, MPT, Kaiser Per-

manente, Sonomd;orraine WicksNorth Orange
County Community College District, School of
Continuing Education.
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SESSION DESCRIPTIONS
Thursday, September 4

9:00 am¢ Noon 9:00am ¢ Noon

THO1. Developing Master Volunteers and THO2. Using Forgiveness to Heal Hurt and Betrayal

Leadership Teams This session will explore the issue of forgiveness. We

Two successful civic engagement programs have tappedwork with people or know family members or friends
the exceptional skills of local older adults. The Master ~who have been angry with others for years, even
Volunteer Program has gathered a group of older adults decades. Some people die without forgiving those who
who provide volunteer consulting and matching. The have betrayed them. How do we help ourselves or
Civic Engagement Leadership Team also a group of oldepthers deal with this issue? Is forgiveness necessary?
adults provides pro bono capacity building services to  When is it appropriate? In this session we will examine
nonprofit staff and boards. This session will highlight ~ the process of deciding whether to forgive or not.

two models the Center for Volunteer and Nonprofit

: o _ Learning Objectives
Leadership of Marin is using to develop master volun-

teers and leadership teams to provide nonprofit As a resglt of thi.s.irltensive, pgrticipants will:
agencies with access to professional consultative 1. Review definitions of fo.rglveness.
services and meaningful volunteer opportunities. 2. Learn the necessary skills to evaluate when a

situation becomes a forgiveness issue.

Learning Objectives 3. Become aware of the need to-experience
Participants in this session will: wounds and of the role of shame, anger, guilt, hate
1. Learn how to start a civic engagement program for and other strong emotions.
older adults or be able to strengthen their current 4. Examine a foustage model of forgiveness.
program. 5. Discover reasons for not forgiving.

2. Discuss the successes and challenges in
implementing a program.

3. Learn how to use volunteers to engage volunteers.

4. Hear some of the latest trends and facts on older
adult volunteerism.

5. Gain insight into working with nonprofit agencies
to develop programs.

PresenterPatrick Arbore MA, EdD, Director, Center for
Elderly Suicide Prevention and Giiélated Services,
Institute on Aging.

PresentersLinda Jacobs DaviBA, Center of Volunteer
and Nonprofit Leadership of Mariilizabeth (Liz)
Rottger, MA, MPH, Center of Volunteer and Nonprofit
Leadership of Marin.
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SESSION DESCRIPTIONS
Thursday, September 4

9:00am ¢ Noon Learning Objectives

THO03. Nuts and Bolts of Bringing Creativity Into As a result of this intensive, participants will:

Your Setting 1. Learn about the impact of sensory loss.

2. ldentify ways to support the older person who has
experienced sensory and other changes and ways to
improve communication, both verbal and written.

3. Be able to evaluate to what degree environments
and programming are accessible for hearing and
visually impaired older adults.

Research suggests that creative activity between older
adults and professional artists enhances physical and
spiritual health and welbeing. In this session, partici-
pants will experience model creative arts programs facili-
tated by Bay Area creative aging experts specializing in
theater, movement, music, writing and the visual arts.
The facilitators will give examples of how these activities PresentersKathleen E. AndersqrMEd, COMS,

can be applied in senior centers, adult day care, retire- Orientation and Mobility Specialist, Lighthouse for the
ment homes, assisted living and skilled nursing centers, Blind and Visually Impairetiaura ClarkHearing Society
with groups and individuals. Participants are encouraged for the Bay Area.

to bring examples of their own projects and ideas for
networking and discussion.

9:00 am¢ Noon

_ o THO5. Reaching the Hidden Senior Population of
Learning Objectives LGBT Seniors: Best Practices for Social Service and
Participants in this session will: Health Care Agencies

1. Increase knowledge and gain insight into creativity g;qco 2004, openhouse has been teaching health and
and aging. aging service providers how to better understand and
2. Experience a variety of model programs and discusSqapye | GBT seniors. In this period, openhouse has pro-
their application in diverse settings. vided LGBT cultural competency training to over 1,000
3. Gain new tools for their work. providers from more than 150 agencies. This has been
4. Receive encouragement for exploring their own key in making senior service and health care agencies
creative abilities and interests so as to increase i re welcoming to LGBT seniors and serving their needs.
their resources for working with older adults. openhouse is now a recognized leader throughout the
5. Have opportunities to exchange information and  gate of California in providing LGBT cultural competency
network with colleagues in creative aging. training and is called upon by agencies statewide to train
6. Learn about current programs and support. service providers in the ways in which organizations can
PresentersStuart Kandell PhD, Director and Founder, be more welcoming to gender and sexual minorities. This
StagebridgeMaryann Maslan MFA, Marketing Director, LINBa Sy (il GA2y Attt NBO23ayAT S
Stagebridge. best practices that we teach in our cultural competency
trainings.

9:00 am¢ Noon . .
Learning Objectives

THO4. A Step in My Shoes: The Impact of Hearing

and Vision Loss in Later Life Participants in this session will learn:

1. Why organizations need LGBT cultural competency

Through experiential activities, session participants will training.

"step into the shoes" of older adults and learn about the 2. What staff will learn in a LGBT cultural competency
impact of two major sensory limitations, the loss of training.

vision and hearing and how these losses might affect 3. How your organization will be in a better position to
independent functioning, health and relationships as reach LGBT seniors in your communities.

well as other ageelated changes. Presenters:Michelle Alcedg BA, openhousdRoxie

Kellam MA; openhouse.
m p 18
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Thursday, September 4

1:30¢ 4:30 pm

THO6. Creating and Performing Family Stories as
Therapy

The creation of stories by young and old from family
materials can entertain, educate, enrich and heal. They
also can be shared by presentations in various settings
(homes, churches, hospitals) to be read or told, further
strengthening the family circle. Participants will develop
and present stories themselves.

Learning Objectives

Participants in this session will:
1. Learn how stories can be put together.
2. Understand how stories can be developed from
ideas.

. Learn how to develop, present and perform short
stories of their own.

4. Have the opportunity to perform their own stories.

PresentersMarita Grudzen MHS, Associate Director,
Stanford Geriatric Education Cent&tuart Kandell
PhD, Director and Founder, Stagebridge.

1:30¢ 4:30 pm
THO7. There Must Be a Better Way: Communicat-
ing with a Person Affected by Dementia

2SS | NByQi
person with dementia. Some simple tools and tips can

62Ny 1Y26Ay3 K2

SESSION DESCRIPTIONS

Learning Objectives

Participants in this session will:

1.' yYRSNAUGIYR K2¢ RSYSYGAl |
ability to understand and communicate.

2. Learn how thoughts, attitude and actions affect
the ability to communicate and stay connected
with a person with dementia.

3. Gain the trust, cooperation and participation of the
care receiver.

4. Feel confident in the caregiving role.

PresenterElizabeth EdgerlyPhD, Chief Program
Officer, Alzheimer's Association Northern California and
Northern Nevada.

1:30¢ 4:30 pm

THO8. Teaching Brain Fitness in Your Community

Media coverage from th&Vall Street JournaNew York
Timesand PBS has reported on a new wave in brain
health programs for older adults. What are you provid-
ing in your site? This session will give you a sampling of
a model brain health series that you can conduct in your
site. It will introduce you to the science of brain fitness,
including many engaging brain exercises to do individu-
ally or in a group. Exercise Your Brain: New Brain Re-
search and Implications has been taught at several dif-

ferent Bay Area locations includi_ngéthe Osher Lifelong
) u 2 Ce.taYdey Ol U gAUK |
earning Institutes.

make caregiving easier and help you to continue feeling Learning Objectives

connected to your family member, friend or client.
Good communication is also important for gaining the
participation and cooperation of the care recipient and
for handling troubling behavior. For family members,

As a result of this intensive, participants will;
1. Understand the four pillars of brain health and
three key principles behind effective brain
exercise.

caregiving becomes the complicated paradox of holding 5 gyild a repertoire of easto-do exercises, both

on to what is there while letting go of what the person
can no longer be. This session will highlight what re-
mains to be celebrated in the relationship between
caregiver and care receiver.

We s t Coast Confer

individually and in a group setting.

3. Be able to explain to their communities why the
field of brain fitness is growing, and how it will
affect the fields of health and wellness

PresenterAlvaro FernandezMBA, MA, CEO and
Founder, SharpBrains.
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Thursday, September 4

1:30¢ 4:30 pm

THO09. Improving Care Transitions for Seniors and
Caregivers

Serious problems face older adults transitioning home
from hospitals and other care sites. Recommendations
to improve care transitions will be shared with partici-
pants along with strategies for implementing effective
transitional care in their communities.

Learning Objectives

Participants in this session will be able to:
1. Identify major barriers to providing care to older
adults as they transition between care sites.

. Identify the main vulnerable groups particularly at
risk for poor outcomes after hospital discharge.

. Describe the main aspects of successful transitional
care interventions.

. Describe policy developments and that can
improve care across the geriatric care continuum.

. Consider how effective approaches to transitional
care can be implemented in communities.

PresentersKathleen M. MayedaMSW, Director,
Downtown, San Francisco Senior Cenltiéarie A.
Jobling GLUE Consulting.

1:30¢ 4:30 pm

TH10. Conservatorship and LPS Conservatorship
for Older Persons and Adults With Disabilities

This intensive will explore the ethical underpinnings and
the legal operation of the conservatorship, guardianship,
and LPS system for older adults and adults with disabili-
ties. Topics discussed will include why conservatorships
are initiated, the pros and cons of seeking conservator-
ship for an older person, various planned and unplanned
alternatives to complete conservatorship for older indi-
viduals with diminished cognitive capacity, and barriers
to greater development of alternatives to conservator-
ship services. Some of the conservatorship/guardianship
law reforms currently being debated will be discussed in
light of their effect on the rights and welfare of older
persons.

Visit www.asaging.org/EastWest for u

SESSION DESCRIPTIONS

Learning Objectives

As a result of this intensive participants will:

1. Understand why conservatorships are initiated,
how they work legally, and the strengths and
weaknesses of this approach to surrogate
decisionmaking.

. ldentify various alternatives to permanent,
complete conservatorshigplanned options such as
money management, trusts, living wills, durable
powers of attorney and unplanned alternatives
such as representative payees.

PresentersJonathan FerdonpAttorney for Public
Administrator and Public Guardian, San Francisco
Department of Aging and Adult ServicBan Patton

LCSW, Public Conservator (LPS Division), Department of
Aging and Adult Services.
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SESSION DESCRIPTIONS

Friday, September 5

Fult5 € t N 3 NJ g4:3pmpbY nn |

FRO1 Brain Health Promotion: The Next Steps 10:30 am¢ Noon

From theWall Street Journab PBS, exciting break- The Brain Revolution
throughs in brain health stream through the media with
information on the accompanying products and services
to keep us and our clients sharp. Older adults and their
children are seeking ways to maintain their mental fit-
ness and turning to service providers to offer guidance.

This fuliday program will provide understanding of the make sense of often confusing claims and will provide a

recent wave of interest and serve as a guide to current . m for researching related subjects in the medical
understanding of brain health, and go beyond the basic literature. Current topics in the medical literature will be

information looking at the trends for the future of the discussed as they pertain to brain health and function.
industry and partnerships that will bring brain fitness to The areas being referenced will include nutrition, mental
all segments of our community.

It is now clear that the brain responds to various envi-
ronmental factors in either positive or negative ways. A
summary of current related concepts will be presented.
A discussion of brathealthy lifestyle choices and how
they influence brain metabolism will help the viewer

activity, physical exercise, effects of stress and will incor-
porate metabolic discussions and imaging studies.

9:00¢ 10:30 am
Learning Objectives

How Change Makers Like You Can Contribute to

. Participants in this session will:
the Future of Brain Health

1. Understand the background behind pertinent

Neuroscience, and cognitive science in general, are aspects of brain physiology.
coming to a fundamentally new understanding of the 2. Learn how lifestyle choices can influence brain
lifelong plasticity of the brain and what aging means. function and aging.

This presents tremendous opportunities, and challenges
to anyone caring for other people's brains (on top of
their own). In this session, we will provide an overview
of the research and market trends that may affect brain
health in the next five to ten years, will explore new The Power of Partnerships
roles to serve our communities coupled with the need to
reinvent existing ones, and will help navigate the
increased number of brain heath options today.

PresenterLarry McClearyMD, The Brain Trust.

1:30¢ 3:00 pm

Conveying the message of brain health goes beyond the
well-designed ads and websites. The power of partner-
ships works by pushing the information into new territo-
Learning Objectives ries. Just like the brain, building partnerships creates
Participants in this session will: pathways that reach people in walks of life that may

1. Develop a shared understanding of research and N€ver have opportunities to participate in brain health

YIEN] S GNByRa (2 KSt L LIRCGAVUISS\NESKIng 3pRipppaie partegsshins 5 & giigiul

2. Predict the evolution of new roles to serve our search for a good match and sharing of resources. This
communities, involving new professions and asaaArzy oAttt KAIKEAIKUL azZ2YS
industries and reinventing existing ones. cessful partnerships as case studies. The discussion will

3. Provide an overview of the opportunities and explore the elements of success found in partnering in
challenges of choosing among an increased numbegschool districts offering brain fitness programs as part of
of brain heath options, and how to spot quality. their adult education programs, insurance companies,

academic institutions, housing sites and Aanofits such
PresenterAlvaro FernandezMBA, MA, CEO and B ey

Founder, SharpBrains. 21
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SESSION DESCRIPTIONS

Friday, September 5

FultDay Program on Brain Health Promotion (continue @EsReoET QN lols]3

Learning Objectives

FRO2. Recognizing and Responding to Depression
At the close of the session, participants will be able to: and Suicide in Later Life

1. Understand the importance of partnerships asa  yngdiagnosed and untreated depression is a leading

tool for sharing brain health promotion. cause of suicide in later life. Signs of depression in older
2. Identify three potential partners in their adults are often misinterpreted. Learning to recognize
community who could share brain health these signs is a critical first step. Working with feelings
promotion. of helplessness and hopelessnessmmonly experi-
3. List three important elements for creating enced by people who are contemplating suicided
partnerships. understanding the destructive impact of these emotions
PresenterDan Tinker Posit Science Corporation. can strengthen the ability to work with severely de-
pressed and suicidal elders. This intensive will address
3:00¢ 4:30 pm recognition and intervention skills.

Creating Brain Health Programs on a Small Budget L€arning Objectives

As a result of this intensive, participants will:
1. Learn to differentiate geriatric depression from
normal agerelated changes or dementia.
2. Develop skills to work with the depressed older
person.
3. Learn how to assess the older person's risk for
suicide and how to intervene in a crisis.

Brain health classes have evolved throughout the
country for the past 15 years. This moderated panel
discussion will introduce and explore some of the
current model programs and provide takevay
information for developing and strengthening local
low-cost brain health programs.

Learning Objectives 4. Learn about materials that are available to help
Participants in this session will be able to: educate older adults, their families and staff about
1. Identify elements that contribute to a quality late-life depression and suicide.
low-cost brain health program. PresenterPatrick Arbore MA, EdD, Director, Center for

2. Understand the importance of welbunded brain - gige1y Suicide Prevention and Giislated Services,
health programs that include more than classroom Institute on Aging

experience.
3. Define solutions to overcoming barriers to
program attendance.

PresentersNancy CeridwynMA, American Society on

Aging;Terry EnglehartSenior Center Without Walls;

Alvaro FernandezMBA, MA, CEO and Founder,

SharpBrainddopelevg a! > a! > ¢KSNBQa !fglea | 2L
Consulting and City College of San Francisco.
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SESSION DESCRIPTIONS

Friday, September 5

9:00 am¢ Noon 9:00 am¢ Noon

FRO3. Emergency Preparedness for Agencies FRO4. Effective Use of Language Resources

Serving Elders and People With Disabilities This intensive will review how to establish conceptual

An earthquake in San Francisco is not a question of if, frameworks, legal basis and enabling legislation,
but one of when. Lessons from hurricane Katrina in-  protocols for procuring language translation services,

clude preparing agency staff and consumers with clear, cgriification standards and fluency levels for bilingual
concise written plans and tip sheets. Preparation of ma-

terials is an essential component of good management
practice. Time taken for agenayide preparedness may
save lives and reduce the physical and psychological

consequences of lifthreatening situations. This mudti RS L‘_]I' NO'YSydea tsS LJ_ Ot ASyu L2L
media session will explore preparedness for agencies capacity of department staff; determine annual budget

with a 15step protocol to ensure continuing operation ~ allocation and strategy; devise staff development and
following a disaster. training strategies; develop document and data

management strategy and a public awareness and
outreach strategy plan; and create a language access

employees, performance measurements, and a
language access oversight committee. It will cover how
to conduct an inventory of languages spoken by

Learning Objectives

As a result of this intensive, participants will: management project team.
1. Have protocols for creating agency emergency
plans or for improving existing plans. Learning Objectives
2. Understand the requirements for their clients to  Participants in this session will learn to Implement an
be personally prepared. effective language management plan for their organiza-

3. Know available resources to prepare for disasters tjons.
and resources that may be available after a

di PresenterTomas LegeBA, MA, Office of Language
isaster.

Services, City and County of San Francisco.
PresenterAlessa Adamo SF CARD Coordinator,

Collaborating Agencies Responding to Disasters.
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Friday, September 5

Fult5 I € t N2

SESSION DESCRIPTIONS

NI y4:3bpntbYnn Y

FRO5. Explore Your Future

This fullday workshop is for those who want to learn
about strategies and tools to help adults 50+ explore
next steps. It will include activities to help identify
passions, values, motivators, and dreams and aspira-
tions not yet realized; ways to imagine potential
(including a powerful guided visualization); setting
specific, measurable, attainable, realistic, timely
(SMART) goals; and resources to help reach goals.

Learning Objectives

Participants in this session will learn:

1. Strategies and tools to help people 50+ explore
their future.

. How to help identify values, motivators, passions
and interests; gifts and strengths, and dreams
and aspirations.

. Techniques for generating ideas; how to fuse
passion, purpose and strengths; and creative
ways to imagine potential.

. Activities to set specific, measurable, attainable,
realistic, timely goals, identify real barriers, and
access resources.

9:00¢ Noon

Explore Your Future

The morning session focuses on identifying personal
values and motivators; passions and interests; individ-

ual gifts and strengths; and dreams and aspirations not

yet realized. Through seffiscovery and assessment,
participants realize what's truly most important and
energizing as a way to uncover and take next steps.
Participants also begin to explore practical ways to
create a rewarding, meaningful life by learning dy-

namic techniques for generating ideas and fusing
passion, purpose, and personal strengths.

Learning Objectives

This session will help people 50+ to:

1. Identify values, motivators, passions and interests;
gifts and strengths, and dreams and aspirations not yet
realized.

2. Learn and practice techniques for generating ideas.
3. Pursue strategies to fuse passion, purpose, and
strengths.

PresenterDick GoldbergComing of Age.

1:30¢ 4:30 pm

Explore Your Future

The afternoon session begins with a powerful guided
visualization to help participants get in touch with
ways to imagine potential; then, building on the morn-
ing's work, helps participants understand how to cre-
ate an action plan with specific objectiwesicluding
pursuing work opportunities and identify Specific,
Measurable, Attainable, Realistic, Timely (SMART)
goals, real and perceived barriers to achieving goals;
and resources and people to help reach goals.

Learning Objectives

This session will help people 50+ to:

1. Explore creative ways to imagine potential.

2. Set specific, measurable, attainable, realistic,
timely (SMART) goals.
Address barriers and access resources (including
others) to help them reach their goals.

3.

PresenterDick GoldbergComing of Age.
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REGISTRATION INFORMATION

Registration Fees

Early RegistratiorfRegistration and payment received on FOUR WAYS TO REGISTER

or before August 25, 2008)

Session Type  Members*  Non-Members Internet:
HaltDay $70 each 385 each WWw.asaging.org/EastWest
FulltDay $140 each  $170 each

Fax:410-741-3030
(To avoid duplication, if you fax
or phone in your registration, do

_ not mail the original
Session Type  Members*  Non-Members or a copy.)

HaltDay $90 each  $105 each
FultDay $180 each  $210 each

Late/Onsite Registration(Registration and payment
received on or after August 26, 2008 and forste
registrants)

Phone (toll free):
1-877-418-4861

*Members of the American Society on Aging (ASA) and (8:30 AM:5:00 PM ET)

Partner Organizations are eligible for the member rates.
Visit www.asaging.org/join for more information on mem-
bership. Once the online membership is completed, you v @ Mail:

receive a code to use for registering at the member rate. Make_checks payable to_:
American Society on Aging

Registration Deadlines Send registration and payment

to:
Early: August 25, 2008 American Society on Aging
ONLINE, MAIL or FAX registration and payment received c/o Attendee Interactive
10281 Baltimore National Pike
Late: August 26, 2008 September 1, 2008 Suite 201
ONLINE registration only; No mailed or faxed registratiol Ellicott City, MD 21042

after this date.

On Site:September 5, 2008 Online and Orsite
registration will be open.

On-Site Registration Hours
On Site registration will be open each day of the conference from 8:00 AM to 4:30 PM.

Do you have special needs?

The conference site is ADA accessible. ASA can arrange for individual needs in accommodations or
conference programming if informed in advance of your needs. Please check the appropriate box
2y G0KS NBIAAGNIGAZ2Y F2N¥YO ! {1 Qa O2yFSNBYyOS ai
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GROUP DISCOUNTS

ASA makes excellent, cesffective staff training even more accessible by offering special dis-
counts for groups. ASA organizational members and partner organizations take 10% off member
rates for 10 or more intensives. Nanember organizations take 10% off rorember rates for 10

or more intensivesGroup registrations are for individuals from the same agency or organization
and must be submitted together and paid for with a single check, credit card or purchase order.
Orders for group registrations must be received by August 21, 2008.

CANCELLATION POLICY

Your registration fees, less a $35 administrative fee, will be refunded for cancellation requests
received in writing by August 25, 2008. There will be no refunds after this deadline. Send requests
in writing to cancellations@asaging.arg

*If an intensive you have chosen is cancelled, you will be given your choice of another intensive or
the equivalent refund. All refunds will be processed within 30 days of the conclusion of the West
Coast Conference on Aging.
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WEST COAST CONFERENCE ON AGING REGISTRATION FORM

First Name; Middle Initial: Last Name:

Position or title (no degrees/credentials):

Organization;

Address;
City: State: Zip:
Daytime Phone: Fax:

Email address (required):

Address above is:A  Organization A Home
| have special needsA Hearing impairedA Visually impaired A Other, please contact me.

For ASA Members and Partner Organizations:

ASA Member ID: Partner Organization Name:
DAY/DATE TIME Intensive Number (i.e. TU10, WE(4) Fee
Tuesday 9/2Morning (9:00 am Noon) $
Afternoon (1:3@ 4:30 pm) $
Full Day (9:00 am4:30 pm) $
Wednesday 9/3Morning (9:00 am Noon) $
Afternoon (1:3@ 4:30 pm) $
Full Day (9:00 am4:30 pm) $
Thursday 9/4 Morning (9:00 am Noon) $
Afternoon (1:3@ 4:30 pm) $
Full Day (9:00 am4:30 pm) $
Friday 9/9 Morning (9:00 am Noon) $
Afternoon (1:3@ 4:30 pm) $
Full Day (9:00 am4:30 pm) $
Total Registration Feess
Group discounk Take 10% off registration fees when group purchase totals 10 or more segsidns >
Subtotal Registration Fee$$
OPTIONAL: CEU Certificaée
($15 each session up to 3 sessions, full day sessions count as 2; 4 sessions or more is $55 total):
OPTIONAL: Certificate of Attendance $15|80:
PAYMENT IS DUE AT TIME OF REGISTRATION* TotalDue: | $

27
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