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ASA Public Policy Survey 2019 
Executive Summary 

Purpose 
In fall of 2019, ASA conducted a second policy survey of the ASA membership as a follow-up to the 

survey conducted in 2017. The purpose of the survey is to assure that ASA’s efforts are focused on what 

the membership believes is most important, and to provide opportunities for engagement by the 

membership in ways that are most appropriate for them. 

Respondents 
Between October 1 and November 1, 2019, 290 ASA members (nearly 7% of the membership) 

completed the 2019 Public Policy Survey. Respondents were from across the U.S. The majority of 

respondents identified their gender as female (82%), and nearly two-thirds reported being age 55 or 

over. Most respondents reported that they were working professionals (81%), with 15% being retired 

and 4% being students. The gender identity, age distribution, and professional status of respondents 

were comparable to those of the 2017 respondents. 

Results 
Respondents were provided a list of potential policy issues impacting older adults, and then were asked 

to indicate the top five on which ASA should take a position. The five policy issues with the highest 

percentage of responses were:  

• Long-term services and supports 

• Medicare & Medicaid 

• Poverty & economic security 

• Healthy aging/chronic disease management 

• Caregiver supports and services 

Respondents were asked about the importance of sub-topics within selected issues areas. Within the 

issue of financial security, respondents identified out-of-pocket long-term care costs as most important; 

within Medicare/Medicaid respondents identified broaden community-based Medicare coverage (e.g., 

unskilled services); within long-term services and supports (LTSS) respondents identified expanding 

access to home- and community-based services to individuals near poverty; within affordable housing 

respondents identified increasing incentives for building affordable dwelling units for older adults; and 

within elder justice respondents identified increasing funding authorization amounts for state adult 

protective service and long-term care ombudsman agencies.  

Respondents were also asked to review a list of advocacy skills and then indicate the top three they 

would most like to learn as a member of ASA. The most commonly selected advocacy skills to learn 

were: monitor and/or analyze legislation, have a face-to-face meeting with your representative, and 

apply for an appointment to a committee. 

When asked how much they value ASA’s enhanced advocacy and policy activities as part of their 

association membership, 99% of respondents responded that they either extremely or moderately value 

these activities as part of their membership.  
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Purpose 
In 2017, the Board of the American Society on Aging (ASA) and its Public Policy Committee conducted 

the first policy survey of the ASA membership. The purpose of the survey was to assure that ASA’s 

efforts are focused on what the membership believes is most important, and to provide opportunities 

for engagement by the membership in ways that are most appropriate for them. 

Two years later, a second policy survey allowed ASA members to again share their views on the most 

pressing policy issues and the best areas for advocacy. As some of the 2019 questions were also asked in 

the 2017 survey, a few comparisons over time are available.  

Respondents 
Between October 1 and November 1, 2019, 290 ASA members (nearly 7% of the membership) 

completed the 2019 Public Policy Survey. Respondents were from across the U.S., with a quarter coming 

from California (17%) and Illinois (8%). The majority of respondents identified their gender as female 

(82%), compared to male (18%) or non-binary (0.4%). Nearly two-thirds of survey respondents reported 

being age 55 or over, and 6% reported being age 34 or younger (see Figure 1). In addition, most 

respondents reported that they were working professionals (81%), with 15% being retired and 4% being 

students.  

The gender identity, age distribution, and professional status of respondents were comparable to those 

of the 2017 respondents. 
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Results 
Respondents were asked to share their views on a range of policy and advocacy topics relevant to ASA 

and its members. These included the identification of important policy issues, priorities within five 

selected issues, and top advocacy skills members would like to learn. The following sections outline the 

results in these areas.  

Policy Issues 
Respondents were provided a list of potential policy issues impacting older adults, and then were asked 
“What are the top 5 policy issues impacting older adults that ASA should take positions on?” Figure 2 
shows the five policy issues with the highest percentage of responses were as follows: long-term 
services and supports, Medicare & Medicaid, poverty & economic security, healthy aging/chronic disease 
management, and caregiver supports and services. These five policy issues were also the top five issues 
in the 2017 survey.  
 
Two figures with all 18 of the policy issues – including a comparison to 2017 responses – can be found in 

the appendix.  
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Priorities in Financial Security 
Respondents were asked “Within the topic of Financial Security, which one of the following issues is 

most important?”  

Figure 3 shows that the most commonly selected issue was Out-of-pocket long-term care costs (51%), 

followed by Social Security financing (35%).  

 

Priorities in Medicare/Medicaid 
Respondents were asked “Within the topic of Medicare/ Medicaid, which one of the following issues is 

most important?”  

Figure 4 shows that the most commonly selected issue was Broaden community-based Medicare 

coverage (45%), followed by Medicare financing (25%). Responses for the Other category (7%) are listed 

in the appendix, with “Medicare for all” as an answer three individuals wrote in.  
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Figure 3. Most Important Issues in Financial Security

4%

7%

9%

11%

25%

45%

Encourage continued re-balancing of Medicaid…

Other (please specify)

Expanding Medicaid waiver options

Medicare Part D coverage/ out of pocket costs

Medicare financing

Broaden community-based Medicare coverage

Figure 4. Most Important Issues in Medicare/Medicaid



American Society on Aging, December 2019  5 
 

Priorities in Long-Term Services and Supports (LTSS)/Caregiver 
Respondents were asked “Within the topic of LTSS/Caregiver, which one of the following issues is most 

important?”  

Figure 5 shows that the most commonly selected issue was Expand access to home- and community-

based services to individuals near poverty (i.e., pre-Medicaid population) (35%), followed by Address 

caregiving financial hardships (e.g., caregiver tax credits, caregiver social security benefit) (27%).  

 

Priorities in Affordable Housing/Homelessness 
Respondents were asked “Within the topic of Affordable Housing/Homelessness, which one of the 
following issues is most important?” 
  
Figure 6 shows that the most commonly selected issue was Increase incentives for building affordable 

dwelling units for older adults (50%).  
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Figure 5. Most Important Issues in LTSS/Caregiver
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Priorities in Elder Justice 
Respondents were asked “Within the topic of Elder Justice, which one of the following issues is most 
important?” 
 
Figure 7 shows that the most commonly selected issue was Increase funding authorization amounts for 

state adult protective service and long-term care ombudsman agencies (52%).  

 

Advocacy Skills 
Respondents were presented a list of advocacy skills and asked “What are the top 3 advocacy skills that 
you would most like to learn more about as a member of ASA?” The most commonly-selected advocacy 
skills were: monitor and/or analyze legislation (64%), have a face-to-face meeting with your 
representative (30%), apply for an appointment to a committee (29%), testify at a public hearing (28%), 
and write an effective letter or email. Figure 8 shows the responses for the top five desired advocacy 
skills. A listing of all advocacy skills can be found in the appendix. 
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Figure 7. Most Important Issues in Elder Justice
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ASA’s Advocacy Activities 
Respondents were asked “How much do you value ASA’s enhanced advocacy and policy activities as part 
of your association membership?”  Respondents overwhelmingly (99%) valued ASA’s enhanced 
advocacy and policy activities as part of their association membership, either extremely or moderately.  

 

Financial support 
Respondents were also asked “How likely are you to increase your financial support for ASA as a result 
of the policy actions taken by the association?” Figure 10 shows that, similar to 2017, there was an even 
split between those who said they were likely to increase support (50%) and those who said it was 
unlikely (50%). 
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Appendix 
Q.1. “What are the top 5 policy issues impacting older adults that ASA should take positions on? Select up to 5 Policy issues.” 

 

 

Note: The responses Prescription Medications and Opioids were not response options in the 2017 survey.  
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Q.2. “Within the topic of Financial Security, which one of the following issues is most important?” 

Responses to Other (please specify) 

Decrease income levels for various programs for seniors ie: Snap 

Increasing cost of rental housing and home repair 

Better understanding of what can happen to assets when going into LTC 

Cannot choose 

Maintaining financial security through all of the above! 

out of pocket or share of costs medical expenses 

Raising awareness among younger people of the need to prepare financially for their older years 

 

Q.3. “Within the topic of Medicare/Medicaid, which one of the following issues is most important?” 

Responses to Other (please specify) 

Medicare for all! 

Medicare for all 

Medicare for all 

Long term financial sustainability of both programs 

Better education about the process of applying for an options available. 

Cover some part of ltc 

rates that support attracting workforce to do the job 

Medicare-Medicaid Alignment for Duals 

encourage and enable middle class solutions for LTSS so medicaid can be true safety net 

Cannot respond - the choices seem too narrow 

Maintaining financing and stopping the move toward privatization 

access to quality care focusing on healthy aging 

Insurance costs as a whole and prior approval for certain things 

advocating for broader coverage and continued state funding for medicaid instead of cuts 

Medicaid coverage issues 

hard to choose just one - all are critical for an aging adult 

Increased support for physical health/health club membership/fitness coaches & brain health /nutrition and medication consultants 

Vision, dental and hearing coverage 
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Q.4. “Within the topic of LTSS/Caregiver, which one of the following issues is most important?” 

Responses to Other (please specify) 

integration of public, non profit & business entities that all serve the same population  
[Recoded as “Improve integration of LTSS infrastructure among health and social service systems”] 

LTSS financing, federal social insurance 

Expanding access to services for the middle income population 

language (culturally sensitive) capacity of caregivers 

Again, cannot choose to cut off which arm 

Ensuring adequate workforce - increased wages, training etc. 

develop a living wage for paid caregivers 

Protect the community-based delivery system for LTSS by opposing insurance companies also being service providers 

Work to stop Medicaid from making recipients homeless by not paying for their rent when they are in the hospital 

Cost of long-term care for assisted living; all out of pocket; other options for care not available 

Expand home based support options for the middle class 

 

Q.5. “Within the topic of Affordable Housing/Homelessness, which one of the following issues is most important?” 

Responses to Other (please specify) 

affordable accessible housing availability  
[Recoded as "Increase incentives for building affordable dwelling units for older adults"] 

increase availability in number of affordable units  
[Recoded as "Increase incentives for building affordable dwelling units for older adults"] 

Increase incentives for building affordable dwelling units for older adults that are properly and appropriately designed for aging  
[Recoded as "Increase incentives for building affordable dwelling units for older adults"] 

tax incentives for lifelong liveable home remodeling (see HomesRenewed.org) 

Affordable senior housing has ceilings on how much you make to be eligible. Unfairly low 

Intergenerational opportunities for communities so as not to isolate elders 

Work with the veteran population because we protected this nation and now we should have some protections 
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Q.6. “Within the topic of Elder Justice, which one of the following issues is most important?” 

Responses to Other (please specify) 

fund local ombudsman services - perhaps they could do work beyond long term care facilities to provide Ombudsman for all older adults. I think 
an effective volunteer model could enhance paid staff. Regardless, the Ombudsman org would need to be paid to do the work. 
[Recoded as "Increase funding authorization amounts for state adult protective service and long-term care ombudsman agencies"] 

increase funding for attorneys 

Give funding to local agencies to combat elder abuse, exploitation, and neglect $$$ that goes to APS/Ombudsman.   Reduce DHHS 
compliance/champ challenges 

We need a nationwide media campaign to raise awareness of elder abuse and the many forms it takes! 

Increase accountability of assisted living owners and operators 

Combating ageism 

pass laws that close loopholes and criminalize elder financial theft 

Improve coordination between APS, Police, and DA to increase number of prosecutions of perpetrators of financial exploitation 

Provide funding for additional training of direct care staff 

Elder Abuse prevention and remediation 
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Q.7. “What are the top 3 advocacy skills that you would most like to learn more about as a member of ASA?” 
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Q.10. “What state do you reside in?” 

 

Note: No states fell in the 11-15% category, so this category is not represented on the map. 

Note: One person each responded from the following locations, while the locations were calculated as 0%: Alabama, Arkansas, Connecticut, 

Hawaii, Idaho, Nevada, South Carolina, Vermont, and Outside of the United States. 

Tool used: https://mapchart.net/usa.html  

https://mapchart.net/usa.html
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Q.11. Gender Identity

 

 

Q.12. Your Age 

 

 

Q.13. Employment Status 

 

 

82%

84%

18%

16%

0%

1%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

2019

2017

Gender Identity Categories, 2017 and 2019

Female Male Non-binary

33%

31%

30%

31%

20%

20%

11%

10%

6%

8%

0%

0%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

2019

2017

Age Categories, 2017 and 2019

65 and over 55–64 45–54 35–44 25–34 Under 25

81%

84%

15%

13%

4%

3%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

2019

2017

Career Categories, 2017 and 2019

Professional, includes professionals, consultants, and others who serve older adults

Retired, includes those 65 and older, retired from full-time work

Student, includes graduate or undergraduate students


